
October 7,20 15 
Via Overnight Delivery 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

RE: Hypercube Telecom, LLC - Notification of Name Change - Docket No. T-20805A-15-0350 

Dear Sir or Madam: 

Enclosed please find an original and thirteen (13) copies of this filing. Hypercube Telecom, LLC (the 
“Company”) hereby notifies the Commission that it has changed its name to West Telecom Services, 
LLC. The Company respectfully requests that the Commission issue an updated certificate, if applicable, 
to reflect the Company’s name as “West Telecom Services, LLC.” The Company is authorized to provide 
resold and facilities-based local exchange and long distance telecommunications services in Arizona 
pursuant to authority granted in Decision No. 73 154, Docket No. T-20805A-11-022 1. 

A copy of the Company’s name change filing with the Arizona Secretary of State is attached hereto as 
Exhibit A. Access, IXC, and Local replacement tariffs are attached hereto as Exhibit B. 

The Company has changed its name as part of a recent rebranding and marketing campaign by its ultimate 
parent company, West Corporation. The immediate parent company of the Company has also changed its 
name from Hypercube, LLC to West Telecom Services Holdings, LLC in connection with this brand 
marketing campaign by West Corporation. The Company’s name change does not entail any 
restructuring, merger or other transaction impacting the corporate existence or management of the 
Company, and it will not affect the services or rates provided to customers of the Company. Further, 
notice has been provided to each customer of the Company in a transmittal separate from the bill. The 
text of the customer notice is attached hereto as Exhibit C. Additionally, brief reminders will be placed as 
messages on the Customer bills. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Arizona Corporation Cornrnission 
DOCKETE 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 3275 1 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-06 13 

www.tminc.com 

http://www.tminc.com


Docket Control Center 
Arizona Corporation Commission 
October 7,20 15 
Page 2 

Please update your records in accordance with this notification. Should you have any questions, please do 
not hesitate to contact me at 407-740-3002 or cwrightman@tminc.com. 

Thank you for your assistance. 

Sincerely, 
A 

Connie wibtman, 

1- -’ 
Consultant (\ 

cc: 
file: 
tms: AZx1504 

Karen Turner, West Telecom Services, LLC, ksturner@,west.com 
Hypercube - Arizona - Other 

Enclosures 

CW/lW 

mailto:cwrightman@tminc.com
mailto:ksturner@,west.com
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Amended Secretary of State Certificate 



COMMISSIONERS 
SUSAN BITTER SMITH -Chairman 

€308 STUMP 
BOB BURNS 

DOUG LITTLE 
TOM FORESE 

ARIZONA CORPORATION COMMISSION 

JODI JERICH 
Executive Dtrector 

PATRICIA L. BARFIELD 
Director 

Corporations Division 

September 15, 2015 

CORPORATION SERVICE COMPANY 
2338 W ROYAL PALM RD STE J 
PHOENIX, AZ 85021 

RE: WEST TELECOM SERVICES,  LLC 
F i l e  Number: R09783643 

We are pleased to notify you that your Amendment to Application for Registration 
for the above referenced limited liability company HAS BEEN APPROVED. 

No publication is required 

We strongly recommend that you periodically monitor your company's record w i t h  
the Commission, which can be viewed at http://ecorp.azcc.gov. If you have 
questions or need further information, please contact us a t  (602) 542-3026 
i n  Phoenix, or Toll Free (Arizona residents only) at 1-800-345-5819. 

Take our online customer service survey at www.azcc.gov/divisions/Corporations. 

CF: 10 
REV. 01/2009 

1300 WEST WASHINGTON, PHOENIX. ARIZONA 85007-2929 I400 WEST CONGRESS STREET, SUITE #221, TUCSON, ARIZONA 85701-1347 
www.azcc.aov ~ 602-542-3028 

http://ecorp.azcc.gov


A2 GORPORATIW COMMJSSION 
FILED 

WCorp .  Commission 

05215397 

SEP 1 1 2015 

ooplor WmlE AWEMtS L W  iwiew= Ron Roc USE 

ARTXCLES OF AMENDMENT 
TO APPLICATION FOR REGISTRATION OF FOREIGN LLC 

Read the IrfsWr3om 

1. ENTXTY NAME - give the exact name of the UC as currently shown In A.C.C. records: 

Hypercube Telecom, UC' 

CHECK THE BOX NEXT TO EACH CffANG€ BEING MADE AND 
COMPLETE THE REC)U€SXEl? TNWRNA7ZON FUR THAT CHANGE, 

3. @ LLC NAME CHANGE - NAME IN STATE OR COUNTRY OF FORMA'tXON (Fowign Name) 
L type or print the exact NEW name: 

West Teieoom Ssrvtces, U C  

4. @J U C  NAME CHANGE - NAME USED I N  ARUOPJA (Entity Name) - rrpe or print the exact 
NEW name: 
West Tdecwn Serviam, LLC 

5. 0 ENTTN TYP@ CHANGE - chedcone! and follow tnstnrctlons: 
DChanging tq a PROFESSIONAL U C  - number 6 must also be m m @ W .  
QChanglng b a NOWPROFESSIONAL UC (professtonal LU: becoming a mular La. 

8. D PURPOSE f CHARACIER OP BUSXNESS CHANGE - state the MEW purpose or d w m r  
d; busfne&s: 

9. )YE~~BE!R$ CHANGE (CHANGE ZPJ MEMBERS) - 
belng made with respect to one or more members, complete and attach the 

attachment. 

- ff; a change is 

form LOW. The t?linp wilt be r4&d I f i t  Is stabmltted without the 

I 



10. 0 MANAGERS CHANGE (CHANGE IN MANAGERS) - g-!&$&- - If a Change iS 
being made wIth respect to one or mote managers, complete and attach the AmmIm!~ nt 
-r M a w  form LW3. The Wng wlll be @ected if it is su&rntt&d without 
Ihe at&dmeut. 

11. MANAGEMEM STRUCTURE CHANGE - 
below and follow tnsbuctions: 

- check only one box 

Q CHANGING TO MJWAGER-IUIANAGEO UL: - conyete and attach the L 1 p a a o m  

u CHANGING TO MEMBER-MANAGR) LtC - WMpkte and attach tha 
&ta&me@ form LMO. m e  nvnp wlA &e r e m  K It is whit# nutmt the snadameot . 
&?&met& form 1041. T k  flung W M  be rt?jtJLted If@ B submrtted WHhOut the ;rtf8dment. 

12.0 ADDRESS I N  FOREIGN DOMICILE (PRINCIPAL OFFICE ADDRESS) CHANQE - l ls t  
the NEW address: 

r 
- 
Aibwon{* 

I t 

13. [3 ARI;U)PIA KNOWN PLACE OF BUSINESSAODRESS CHANGE: 
13.1 IS the NEW Arizona known place of business address the same as the street address 

of me statutory agent? 

'If you answered 'Mo" to number t3.1, glue the NEW physical or street address (not 
a P.O. BOX) or the known prae of business of &e uc i~ ~ r h o n a :  

Yes - go to number 14 and continue. 
/'-J No - go to number 13.2 and continue. 

13.2 



16.0 OTHER AM&NDM&NT - If an amendment was made that was not addressed by the check 
boxes on this form, then you Must attach to these Artides of Amendment a complete copy 
of the amendment. 

SXGNAWRE: By checking the box marked '? aaeept' betow, I acknowledge mderpmalty of 
perfrrry that thts dowment wether with any attachments Is submittEd in 
compliance with Arizona law. 

@ I ACCEFT 

Davtd C. Mussman 8-1-2015 
MnwJ N I ~ '  DHS 





STATE 0PDELAWAR.E 
CERTIFICATE OF AMEmMENT 

2. The Cefilficsb of Formation of the limited liability company is hu-eby amended 
as follows: 

elecm services, LLC. 



You may 
a t  corp.  

Delaware 
?Fie First State 

I ,  JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED I S  A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF AMENDMENT OF "HYPERCUBE TELECOM, 

L L C " ,  CHANGING I T S  NAME FROM "HYPERCUBE TELECOM, LLC" TO "WEST 

TELECOM S E R V I C E S ,  LLC" ,  F ILED I N  THIS OFFICE ON THE THIRTY-FIRST 

DAY OF AUGUST, A . D .  2015, A T  5 : 5 7  O'CLOCK P.M. 

3344825 8100 

151239005 
v e r i f y  t h i s  c e r t i f i c a t e  
delaware. gov/authver.  shl 

online 
-1 

effrey W. Bullock, Secretaly of State \ 
2691442 

DATE: 08-31 -1 5 



State of Delaware 
of state 

~ i v E Z 2 ' ~ r m r a t i o n s  
Delivered 05:57 Pk 08/31/2015 
FILED 05:57 PM 08/31/2015 

SRV 151239005 - 3344825 FILE 

STATE OF DELAWARE 
CERTIFICATE OF AMENDMENT 

2. The Certificate of Formation of the limited liability company is hereby amended 
as follows: 

.... _ _  
I. The name of the LLC is being amended to West 
Telecom Services, LLC. 

IN WITNESS WHEREOF, the undersigned have executed this Certificate on 
the 31st day of August , A.D. 203.5 . 

Authorized Person(s) 

Name:David C. Mussman 

Print or Type 



Exhibit B 

Access, Interexchange and Local Replacement Tariffs 



West Telecom Services, LLC Arizona C.C. Tariff No. 4 
Original Title Page 

ACCESS SERVICES TARIFF 

This tariff West Telecom Services, LLC Arizona C.C. No. 4 replaces Hypercube Telecom, LLC Arizona 
C.C. No. 1 currently on fire with the Commission in its entirety due to Company name change. 

ACCESS SERVICE 

General Rules and Regulations and Terms and Conditions 

for 

Access Service 

Provided by 

West Telecom Services, LLC 

This tariff contains the descriptions, regulations and rates applicable to the furnishing of 
competitive access service and facilities for telecommunications services provided by 
West Telecom Services, LLC within the State of Arizona. This tariff is on file with the 
Arizona Corporation Commission (ACC). Copies may be inspected during normal 
business hours at the Company’s principal place of business at 3200 West Pleasant Run 
Road, Suite 300, Lancaster, TX 75 146. 

Issued: October 8,20 15 Effective: November 7,20 15 

Issued By: Tariff Manager 
Lancaster, TX 75 146 AZa1504 



West Telecom Services, LLC Arizona C.C. Tariff No. 4 
Original Page 1 

ACCESS SERVICES TARIFF 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 

PAGE 
Title 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

REVISION 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 

PAGE 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 

REVISION PAGE 
Original * 51 
Original * 52 
Original * 53 
Original * 54 
Original * 55 

Original * 57 

Original * 59 

Original * 56 

Original * 58 

Original * 60 
Original * 61 
Original * 62 
Original * 63 
Original * 64 
Original * 65 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 

REVISION 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 

* - Indicated pages included with this filing. 

Issued: October 8,20 15 Effective: November 7, 201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 Ma1504 
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LLC Arizona C.C. Tariff No. 4 
Original Page 2 

ACCESS SERVICES TARIFF 

TABLE OF CONTENTS 

Table of Contents 

Symbols 

Tariff Format 

Application of Tariff 

Applicability of Regulations 

Section 1 - Definitions 

Section 2 - Rules and Regulations 

Section 3 - Switched Access Service 

Section 4 - Switched Access Rates and Charges 

Section 5 - Contracts and Individual Case Basis Arrangements 

2 

3 

4 

5 

5 

6 

11 

51 

55 

65 

Issued: October 8,201 5 Effective: November 7,20 15 

Issued By: Tariff Manager 
Lancaster, TX 75 146 M a l  504 



West Telecom Services, LLC 

ACCESS SERVICES TARIFF 

Arizona C.C. Tariff No. 4 
Original Page 3 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

C - To signify changed regulation or rate structure. 

D - To signifL discontinued rate or regulation. 

I - To signify an increased rate. 

M 

N - To signify a new rate or regulation. 

R - To signify a reduced rate. 

S - To signify reissued material. 

T 

- To signify a move in the location of text. 

- To signify a change in text but no change in rate or regulation. 

Issued: October 8,201 5 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 AZa1504 



West Telecom Services, LLC 

ACCESS SERVICES TARIFF 

Arizona C.C. Tariff No. 4 
Original Page 4 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the pages. Pages are 
numbered sequentially;. however, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4* Revised Page 14 cancels the 3rd Revised Page 14. Because of various 
suspension periods, deferrals, etc. the Commission follows in its tariff approval process, the most 
current page number on file with the Commission is not always the page in effect. Consult the 
Check Sheet for the page currently in effect. 

C. Parasaph Numbering Sequence - There are six levels of paragraph coding. Each level of coding 
is subservient to the next higher level: 

2. 
2.1 
2.1.1 
2.1.1 .A. 
2.1.1 .A.1. 
2.1 .l.A.l.(a) 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 
will be no other symbols used on this page if these are the only changes made to it (i.e., the 
format, etc., remains the same, just revised revision levels on some pages). The tariff user should 
refer to the latest Check Sheet to find out if a particular sheet is the most current on file with the 
Commission. 

Issued: October 8,20 15 Effective: November 7,20 15 

Issued By: Tariff Manager 
Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC Arizona C.C. Tariff No. 4 
Original Page 5 

ACCESS SERVICES TARIFF 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
access service as defined herein within the State of Arizona by all Arizona operating subsidiaries or 
affiliates of West Telecom Services, LLC (hereinafter collectively “The Company”). 

APPLICABILITY OF REGULATIONS 

The following Regulations are applicable to all of the Company’s services, unless expressly noted 
otherwise. 

J 

Issued: October 8,20 15 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 AZal504 



Arizona C.C. Tariff No. 4 
Original Page 6 

West Telecom Services, LLC 

ACCESS SERVICES TARIFF 

SECTION 1 - DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of this Company are defined 
below. 

Access Code: A uniform seven digit code assigned by a Common carrier to an individual Customer. The 
seven digit code has the form 950-XXXX or 101-XXXX. 

Access or Access Service: Services and facilities provided for the origination or termination of any 
telecommunications. 

Access Service Request (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: A switching system that provides traffic concentration and distribution function for 
originating or terminating traffic as an intermediate carrier between other switching facilities that 
originate or terminate calls to or from an End User. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use 
Access Services. 

Call: An attempt for which the complete address code (e.g., 10 digits) is provided to the serving dial tone 
office. 

Carrier or Common Carrier: Provider of telecommunications services for hire. The term 
“telecommunications service” as used in this definition shall have the same meaning as used in rules, 
regulations and orders of the FCC, as amended from time to time. 

Central Office: A telephone company switching center. 

CMRS: Commercial Mobile Radio Service 

Commission: The Arizona Corporation Commission (AZ C.C.). 

Issued: October 8,201 5 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 AZal504 
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West Telecom Services, LLC Arizona C.C. Tariff No. 4 
Original Page 7 

ACCESS SERVICES TARIFF 

West Telecom Services, LLC 

Issued: October 8,20 15 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 Ma1504 

SECTION 1 - DEFINITIONS, (Cont’d.) 

Company: West Telecom Services, LLC, issuer of this tariff. 

Constructive Order: Delivery of calls to or acceptance of calls from the Company’s locations constitutes a 
Constructive Order by the Customer to purchase switched access services as described herein. Similarly 
the selection by a Company’s End User of the Customer as the presubscribed IXC constitutes a 
Constructive Order of switched access by the Customer. 

Customer - The person, firm, corporation or other entity which orders Service or receives service 
including through a Constructive Order and is responsible for the payment of charges and for compliance 
with the Company’s tariff regulations. The Customer could be an interexchange carrier, a local exchange 
carrier, a wireless provider, any other Carrier that operates in the state, or other provider originating or 
terminating toll VoIP-PSTN traffic. 

8XX Data Base Access Service: The term “8XX Data Base Access Service” denotes a toll-free 
originating Trunkside Access Service when the 8XX Service Access Code (Le., 800, 822, 833, 844, 855, 
866, 877, or 888 as available) is used. 

End User: Any individual, association, corporation, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to local exchange services, interexchange services, CMRS, VoIP 
services, or other telecommunications service provided by an Exchange Carrier, Common Carrier, 
Wireless Provider, VoIP Provider or other provider of services that transit the Company’s facilities. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental 
entity or corporation engaged in the provision of local exchange telephone service CMRS wireless 
services or VoIP services. 

Issued: October 8,20 15 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC Arizona C.C. Tariff No. 4 
Original Page 8 

ACCESS SERVICES TARIFF 

SECTION 1 - DEFINITIONS, (Cont’d.) 

Individual Case Basis (ICB): A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer’s situation. 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any person, partnership, association, 
joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

Inter-MTA Traffic: Wireless traffic originating on the network of a CMRS provider within one MTA and 
terminating to End Users in another MTA. 

Internet Protocol (IF): The method or protocol by which data is sent from one computer to another on the 
Internet. 

Internet Protocol (IP) Simaling: A packet data-oriented protocol used for communicating call signaling 
information. 

Interstate: The regulatory jurisdiction of services used for communications between locations located in 
different states within the United States or between one or more location in the United States and one or more 
international locations. 

Intra-MTA Traffic: Wireless traffic originating on the network of a CMRS provider within a MTA 
and terminating to End Users in the same MTA. 

Intrastate: The regulatory jurisdiction of services for communications between locations within the same state 
or services which are not jurisdictionally interstate. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for 
the provision and administration of communications services. 

Local Switching Center: The switching center where telephone exchange service station channels are 
terminated for purposes of interconnection to each other and to interoffice trunks. 

Local Traffic: Traffic, other than 8XX calls, is “Local Traffic” under this tariff if: (i) the call originates 
and terminates in the same exchange area; or (ii) the call originates and terminates within different 
Company exchanges that share a common mandatory local calling area, e.g., a mandatory Extended Local 
Calling Service (ELCS) or Extended Area Service areas (EAS) or other like types of mandatory local 
calling scopes. 

Issued: October 8,20 15 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 AZal504 



West Telecom Services, LLC Arizona C.C. Tariff No. 4 
Original Page 9 

ACCESS SERVICES TARIFF 

SECTION 1 - DEFINITIONS, (Cont’d.) 

Meet Point Billing: The arrangement through which multiple exchange carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each exchange carrier involved in providing a portion of the Access Service agrees to bill under its 
respective tariff. 

Mobile TeleDhone Switching Office: Location where the wireless Customer maintains a facility for 
purposes of interconnecting to the Company’s network. 

Nonrecurring Charges: The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Out of Band Simaling: An exchange access signaling feature which allows Customers to exchange call 
control and signaling information over a communications path which is separate from the message path. 

Percent Interstate Usage (PIU): The proportion of switched access minutes of use allocated to the 
interstate jurisdiction. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to 
the Company’s network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Issued: October 8,20 15 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC 

ACCESS SERVICES TARIFF 

Arizona C.C. Tariff No. 4 
Original Page 10 

SECTION 1 - DEFINITIONS, (Cont’d.) 

Service Order: The written request for the Company’s services executed by the Customer and the 
Company in a format devised by the Company; or, in the alternative, the submission of an Access Service 
Request by the Customer in the manner specified in this tariff. 

Sinnalinn Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Simalinn System 7 (SS7): The Common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

Switched Access Service: Access to the switched network of an exchange carrier for the purpose of 
originating or terminating communications. 

Time Division Multiplexing (TDM): A method of transmitting and receiving voice signals over the Public 
Switched Telephone Network (PSTN). 

Toll VoIP-PSTN Traffic: A Customer’s interexchange voice traffic exchanged with the Company in Time 
Division Multiplexing format over PSTN facilities, which originates and/or terminates in Internet 
Protocol (IP) format. Toll VolP-PSTN Traffic originates and/or terminates in IF’ format when it 
originates from and/or terminates to an end user customer of a service that requires IP-compatible 
customer premises equipment. 

Trunk - A communications path connecting two switching systems in a network, used in the 
establishment of an end-to-end connection. 

VoIP Provider - Any individual association, corporation, governmental agency or any other entity that is 
providing voice over internet protocol. The VoIP provider may or may not be certified by the Arizona 
Corporation Commission. 

VoIP Service: Transmission of communication by aid of wire, cable, radio, or other like connection using 
Voice over Internet Protocol that is originated or terminated in Internet Protocol (“P) format. VoIP 
services are those services that require the use of IP compatible customer premises equipment. 

Wireless Provider - Any carrier authorized to operate as a provider of cellular, personal communications, 
paging CMRS or any other form of wireless transmission. 

Issued: October 8,201 5 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 AZal504 



West Telecom Services, LLC Arizona C.C. Tariff No. 4 
Original Page 11 

ACCESS SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company services offered pursuant to this tariff are furnished for Switched Access 
Service. The Company may offer these services over its own or resold facilities. 

The Company installs, operates, and maintains the communications services provided 
herein in accordance with the terms and conditions set forth under this tariff. The 
Company may act as the Customer’s agent for ordering access connection facilities 
provided by other carriers or entities as required in the Commission’s rules and orders, 
when authorized by the Customer, to allow connection of a Customer’s location to the 
Company’s network. The Customer shall be responsible for all charges due for such 
service agreement. 

The Company’s services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company when necessary 
because of lack of facilities or due to some other cause beyond the Company’s 
control. 

B. The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s facilities as well as facilities the Company may obtain from other 
carriers from time to time, to furnish service as required at the sole discretion of 
the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A of the Federal Communications 
Commission’s Rules and Regulations, which specifies the priority system for 
such activities. 

Issued: October 8,20 15 Effective: November 7, 201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 Ma1504 
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West Telecom Services, LLC 

ACCESS SERVICES TARTFF 

Arizona C.C. Tariff No. 4 
Original Page 12 

2.1 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

Undertaking of the Company, (Cont’d.) 

West Telecom Services, LLC 

Issued: October 8,201 5 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 7 5  146 Ma1504 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer, in writing, on not less than 30 days notice. 
Unless otherwise specified herein, for the purpose of computing charges in this 
tariff, a month is considered to have 30 days. 

B. Customers seeking to cancel service have an affirmative obligation to block 
traffic originating from or terminating to the Company’s network. By originating 
traffic from or terminating traffic to the Company’s network, the Customer will 
have constructively ordered the Company’s switched access service. 
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2.1 Undertaking of the Company, (Cont’d.) 

2.1.3 Terms and Conditions, (Cont’d.) 

C. 

D. 

E. 

F. 

The Customer agrees to operate Company-provided equipment in accordance 
with instructions of the Company or the Company’s agent. Failure to do so will 
void Company liability for interruption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.1.3 .D below. 

The Customer agrees to return to the Company all Company-provided equipment 
delivered to Customer within five (5) days of termination of the service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer’s failure to comply with this 
provision. 

A Customer that uses Access Services provided by the Company without 
submitting an actual order will be presumed to have ordered Access Services by 
using said services and providing to its retail End Users services that could not be 
provided without the use of Access Services. 

In any action between the parties to enforce any provision of this tariff, the 
Company shall be entitled to recover its legal fees and court costs from the 
Customer in addition to other relief a court may award when it is the prevailing 
Party. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company 

A. 

B. 

C. 

The liability of the Company for damages arising out of the furnishing of its 
services, including but not limited to mistakes, omissions, interruptions, delays, 
errors, other defects, or representations by the Company, or use of these services 
or damages arising out of the failure to furnish the service whether caused by act 
or omission, shall be limited to the extension of allowances for interruption as set 
forth in 2.6 below. The extension of such allowances for interruption shall be the 
sole remedy of the Customer and the sole liability of the Company. The 
Company will not be liable for any direct, indirect, incidental, special, 
consequential, exemplary or punitive damages to the Customer as a result of any 
Company service, equipment or facilities, or the acts or omissions or negligence 
of the Company’s employees or agents. 

With respect to any other claim or suit, by a Customer or by any others, for 
damages associated with the ordering (including the reservation of any specific 
number for use with a service), installation (including delays thereof), provision, 
termination, maintenance, repair interruption or restoration of any service or 
facilities offered under this tariff, and subject to the provisions of the Company’s 
liability, if any, shall be limited as provided herein. 

The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of 
God, fire, flood, explosion or other catastrophes; any law, order, regulation, 
direction action, or request of the United States government or of any other 
government, including state and local governments having or claiming 
jurisdiction over the Company, or of any department, agency, commission, 
bureau, corporation, or other instrumentality of any one or more of these federal, 
state, or local governments, or of any military authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; 
unavailability of rights-of-way or materials; or strikes, lockouts work stoppages, 
or other labor difficulties. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company, (Cont’d.) 

D. The Company shall not be liable for (a) any act or omission of any entity 
furnishing the Company or the Company’s Customers facilities or equipment 
used for the interconnection with Access Services; or (b) for the acts or 
omissions of other Common carriers. 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of Customer- 
provided equipment or facilities. 

F. The Customer shall indemnify and hold the Company harmless from any and all 
loss, claims, demands, suits, or other actions, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by any other party or person(s), and for any 
loss, damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, condition, 
location, or use of any installation or equipment provided by the Company. The 
Company reserves the right to require each Customer to sign an agreement 
acknowledging acceptance of the provisions of this Section 2.1.4.F as a condition 
precedent to such installations. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company, (Cont’d.) 

G. The Company shall not be liable for any defacement of or damage to the 
Customer’s premises resulting from the furnishing of services or equipment on 
such premises or the installation or removal thereof, unless such defacement or 
damage is caused by the gross negligence or willful misconduct of the 
Company’s agents or employees. No agents or employees of other participating 
carriers shall be deemed to be agents or employees’ of the Company. 

H. Notwithstanding the Customer’s obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or 
by others authorized by it to use the service, against any claim, loss or damage 
arising from Customer’s use of services furnished under this tariff, including: 
claims for libel, slander, invasion of privacy or infringement of copyright arising 
from the material, data, information, or other content transmitted via the 
Company’s service; and patent infringement claims arising from combining or 
connecting the service offered by the Company with apparatus and systems of the 
Customer or others; all other claims arising out of any act or omission of the 
Customer or others, in connection with any service provided by the Company 
pursuant to this tariff. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company, (Cont’d.) 

I. The Company shall be indemnified and held harmless by the End User against 
any claim, loss or damage arising from the End User’s use of services offered 
under this tariff including: claims for libel, slander, invasion of privacy or 
infringement of copyright arising from the End User’s own communications; 
patent infringement claims arising from the End User’s combining or connecting 
the service offered by the Company with facilities or equipment furnished by the 
End User of another interexchange carrier; or all other claims arising out of any 
act or omission of the End User in connection with any service provided pursuant 
to this tariff. 

J. The entire liability of the Company for any claim, loss, damage or expense from 
any cause whatsoever shall in no event exceed sums actually paid to the 
Company by the Customer for the specific services giving rise to the claim, and 
no action or proceeding against the Company shall be commenced more than one 
year after the service is rendered. 

K. The Company makes no warranties or representation, express or implied, 
including warranties or merchant’s ability or fitness for a particular use, except 
those expressly set forth herein. 

L. The Company shall not be liable for any act or omission of any other company or 
companies furnishing a portion of the service, or for damages associated with 
service, Channels, or equipment which result from the operation of Customer- 
provided systems, equipment, facilities or service which are interconnected with 
Company services. 
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2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company, (Cont’d.) 

M. The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The 
Customer and End User shall indemnify and hold the Company harmless from 
any and all loss, claims, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to, or death of, any person or persons, or 
for any loss, damage or destruction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, locations or use of service furnished by the Company at such 
locations. 

N. The Company shall not be liable for the Customer’s failure to fulfill its 
obligations to take all necessary steps including, without limitation, obtaining, 
installing and maintaining all necessary equipment, materials and supplies, for 
interconnecting the terminal equipment or communications system of the 
Customer, or any third party acting as its agent, to the Company’s network. The 
Customer shall secure all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. In addition, the Customer shall 
ensure that its equipment and/or system or that of its agent is properly interfaced 
with the Company’s service, that the signals emitted into the Company’s network 
are of the proper mode, band-width, power, data speed, and signal level for the 
intended use of the Customer and in compliance with the criteria set forth in 
Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customers. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its 
agent properly, with resulting imminent harm to Company equipment, personnel, 
or the quality of service to other Customers, the Company, may, upon written 
notice, require the use of protective equipment at the Customer’s expense. If this 
fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer’s service without liability. 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

Undertaking of the Company, (Cont’d.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer with reasonable notification of service-affecting 
activities within its control that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, removals 
or rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers’ services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with the regulations contained in this tariff. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment 
that it furnishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any of the facilities or equipment installed by the Company, except 
upon the written consent of the Company. 

C. The Company may substitute, change or rearrange any equipment or facility at 
any time and from time to time, but shall not thereby alter the technical 
parameters of the service provided the Customer. 

D. Equipment the Company provides or installs at the Customer’s premises for use 
in connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it. 

E. The Customer shall be responsible for the payment of service charges imposed 
on the Company by another entity, for visits to the Customer’s premises when the 
service difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the 
Customer. 
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2.1 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

Undertaking of the Company, (Cont’d.) 

2.1.6 Provision of Equipment and Facilities, (Cont’d.) 

F. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facilities hrnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of facilities 
offered under this tariff and to the maintenance and operation of such facilities. 
Notwithstanding the above, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

G. The Company intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
services. 

H. The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other call number designations associated with Access 
Services, or the Company serving central office prefixes associated with such 
numbers, when necessary in the conduct of its business. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.7 

2.1.8 

Non-routine Installation 

At the Customer’s request, installation and/or maintenance may be performed outside the 
Company’s regular business hours or in unusual locations. In such cases, charges based 
on cost of the actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer’s 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

Special Construction 

Subject to the arrangement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Customer. Special construction is that construction undertaken and 
characterized by one or more of the following: 

A. where facilities are not presently available and there is no other requirement for 
the facilities so constructed; 

B. of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

C. where facilities are to be installed over a route other than that which the 
Company would normally utilize in the furnishing of its services; 

D. where facilities are requested in a quantity greater than that which the Company 
would normally construct; 

E. where installation is on an expedited basis; 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.8 Special Construction, (Cont’d.) 

F. on a temporary basis until permanent facilities are available; 

G. installation involving abnormal costs; or 

H. in advance of its normal construction schedules. 

Special construction charges for Switched Access Service will be determined on an 
individual case basis. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2. I 

2.2.2 

2.2.3 

The services the Company offers shall not be used for any unlawful purposes or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company’s 
offerings for resale and/or for shared use to file a letter with the Company confirming 
their use of the Company’s offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with the appropriate state entity. 

The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this tariff. For the avoidance of 
doubt and notwithstanding any other provision in this tariff or other Customer 
service agreement or arrangement, including but not limited to Meet Point Billing 
arrangements, in addition to service charges imposed by Company for the 
service, the Customer shall be responsible for and shall reimburse the Company 
for any and all charges, fees, assessments of any kind or nature, including but not 
limited to interstate and intrastate switched access charges, imposed by any third 
party (collectively "Third Party Charges") upon Company relating to usage 
incurred by the Customer in connection with the Services. The Customer hereby 
indemnifies Company for all Third Party Charges and agrees to defend and hold 
Company harmless for all damages, losses, claims or judgments arising out any 
Third Party Charges; 

B. reimbursing the Company for damage to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the 
noncompliance by the Customer with these regulations; or by fire or the& or 
other casualty on the Customer's premises, unless caused by the negligence or 
willful misconduct of the employees or agents of the Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate 
with the Customer in prosecuting a claim against the person causing such damage 
and the Customer shall be subjugated in the Company's right of recovery of 
damages to the extent of such payment; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space, and power to operate Company facilities 
and equipment installed on the Customer's premises, and the level of heating and 
air conditioning necessary to maintain the proper operating environment on such 
premises; 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.1 The Customer shall be responsible for:, (Cont’d.) 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of- 
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer from the cable 
building entrance or property line to the location of the equipment space 
described in 2.3.1 .C above. Any costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the structure to 
permit installation of the Company-provided facilities, shall be owned entirely 
by, or may be charged by the Company to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; 

E. 

F. 

providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining the Company’s facilities and 
equipment. The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company’s opinion, 
injury or damage to the Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifjring, monitoring, removing, and disposing of any hazardous material 
(e.g. friable asbestos) prior to any construction or installation work; 

complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer’s premises or the rights- 
of-way for which Customer is responsible obtaining under Section 2.3.1.D above; 
and granting or obtaining permission for Company agents or employees to enter 
the Customer’s premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment of the Company; and 

G. not creating or allowing to be placed or maintained any liens or other 
encumbrances on the Company’s equipment or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company from all claims, actions, damages, 
liabilities, costs, and expenses, including reasonable attorneys’ fees for: 

A any loss, destruction or damage to property of the Company or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission of the Customer, its 
employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company’s services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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2.3 Obligations of the Customer, (Cont’d.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service or uses Access Service based upon a Constructive Order, its 
projected Percent Interstate Usage (PIU) must be provided in whole numbers to the 
Company. Until a revised report is received as set forth herein, credible whole number 
percentages will be used by the Company to apportion the use and/or charges between 
interstate and intrastate. Reported or default PIU factors are used only where the call 
detail is insufficient to determine the appropriate jurisdiction of the traffic. Interstate or 
intrastate call jurisdiction shall be determined, on a per call basis, based on the 
originating and terminating information available to the Company. The originating 
network should, per ATIS-30001 1 (SS7) or RFC5503 (SIP), provide originating 
jurisdictional information in the form of Jurisdiction Information Parameter Code ( “ JP) .  
Except as otherwise specified herein, the Company will utilize the procedure for 
determining call jurisdiction as set forth in the following progressive protocol: 

Protocol Step 1: For calls emanating from the Customer, including calls that transit the 
Customer’s network without actually originating there, the JIP shall be properly and 
accurately populated by the Customer and used by the Company to determine call 
jurisdiction. 

Protocol Step 2: For calls emanating from the Customer when the JIP is not properly and 
accurately populated or is otherwise unavailable, the Company shall use the post-dip 
LRN (Local Routing Number) of the calling party’s NPA-NXX. 

Protocol Step 3: For calls emanating from the Customer when the NPA-NXX is 
indeterminate (such as an originating 8YY TN) and the Company is directly connected to 
a licensed carrier’s class 5 switching office (or equivalent), pursuant to ATIS-30001 1 the 
Company shall populate the JIP based on the LRN of the Trunk Group associated with 
the switching center itself. 

Protocol Step 4: When a reliable LRN is unavailable, and/or the Interconnection is 
indirect, gatewayed or aggregated traffic from multiple offices, the Company shall utilize 
the Customer-reported PIU pursuant to this tariff to determine call jurisdiction. 
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2.3 Obligations of the Customer, (Cont’d.) 

2.3.3 Jurisdictional Reporting, (Cont’d.) 

Protocol Step 5: When no reported PIU is available, or when the jurisdiction of the call 
cannot otherwise be determined through the progressive protocol steps set forth above, 
the Company shall apply a default PIU of 50 percent, meaning that 50 percent of the 
traffic shall be billed at interstate rates and the remaining 50 percent of the traffic shall be 
billed at intrastate rates. 

A. 

B. 

C. 

D. 

E. 

Originating Access: Originating access minutes include only traffic originating 
from the Company Local Switching Center(s). 

Terminating Access: Feature Group D Switched Access Service(s) is for traffic 
terminating to the Company’s network, users or gateways. 

Toll Free (8XX) Originating Access: Toll Free (8XX) Originating Access is for 
8XX traMic that is switched by the Company’s switches and originated by an End 
User of a carrier. 

Any Customer-reported PIU factor that is accepted and utilized by the Company 
to determine call jurisdiction shall continue to be utilized by the Company until 
the Customer reports a different projected PIU factor, as set forth below. 

Effective on the first of January, April, July and October of each year the 
Customer should update its interstate and intrastate jurisdictional report. The 
Customer should forward to the Company, to be received no later than 15 days 
after the first of each such month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June, and September, respectively, for each service arranged 
for interstate use, based solely on the traffic originating from or terminating to 
the Company. The revised report will serve as the basis for the next three months 
billing and will be effective on the bill date for that service. No prorating or back 
billing will be done based upon the report. If the Customer does not supply the 
reports for those services as requested, the Company will assume the percentage 
to be the same as that provided previously. For those cases in which a quarterly 
report has never been received from the Customer, the Company will assume the 
percentages to be the same as those provided in the protocol shown above. 
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2.3 Obligations of the Customer, (Cont’d.) 

2.3.3 Jurisdictional Reporting, (Cont’d.) 

F. Jurisdictional Reports Verification: For switched access service, if a billing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to determine the projected PIU factor or 
jurisdictional information. The Customer will supply the data within 30 days of 
the Company request. 

The Customer shall keep records of call detail from which the percentage of 
interstate and intrastate use can be ascertained and, upon request of the Company, 
shall make the records available for inspection as reasonably necessary for 
purposes of verification of the percentages. The Company reserves the right to 
conduct an audit at any time during the year. The Customer, at its own expense, 
has the right to retain an independent auditing firm. 

G. For switched Access Services for which the Company cannot determine the 
jurisdictional nature of Customer traffic and its related access minutes, the 
Company reserves the right to require the Customer to provide a projected 
estimate of its traffic, split between the interstate and intrastate jurisdictions. The 
Customer shall upon ordering service, and quarterly thereafter, report the 
percentage of interstate use and such report will be used for billing purposes until 
the Customer reports a different projected interstate percentage for a working 
trunk group. When the Customer adds trunks to or removes trunks from an 
existing group, the Customer shall furnish a revised projected interstate 
percentage for each service arranged for interstate use. The revised report will 
serve as the basis for future billing and will be effective on the next bill date. No 
prorating or back billing will be done based on the report. 

H. The Company may request detailed information in support of the projected 
interstate percentage reported annually and retains the right to retroactively adjust 
the Customer’s most recent bills covering the preceding eleven months if a 
substantial discrepancy is found to exist. If an audit of the reported percentages 
reveals a substantial deviation from the Customer’s previously reported PIU for 
the period upon which audit was based, the call detail records may be requested 
more than once annually. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.4 Jurisdictional Audits 

A. The Customer shall keep sufficient detail from which the percentages of 
interstate and intrastate intraLATA use reported to the Company can be verified 
and upon request of the Company make such records available for inspection and 
audit. The Customer must maintain these records for 24 months from the date the 
report became effective for billing purposes. 

B. Initiation of an audit will be at the sole discretion of the Company. An audit may 
be initiated by the Company for a single Customer no more than once per year. 
The Customer shall supply required data within 30 calendar days of the Company 
request. 

C. In the event that an audit reveals that any Customer reported PIU or PLU was 
incorrect, the Company shall apply the audit result to all usage affected by the 
audit. The Customer shall be back billed for a period retroactive to the date that 
the incorrect percentage was reported, but not to exceed 24 months. Back billed 
amounts are subject to a late payment penalty and payment shall be made in 
immediately available funds, within 31 days from receipt of bill or by the 
following bill date, whichever is shorter period. 

D. Should an audit reveal that the misreported percentage(s) of use has resulted in 
an underpayment of Access charges to the Company of five percent or more the 
total switched Access Services bill, the Customer shall reimburse the Company 
for the cost of the audit. Proof of cost shall be the bills, in reasonable detail 
submitted to the Company by the auditor. 

E. Within 15 days of completion of the auditor’s report, the Company will furnish a 
copy of the audit results to the person designated by the Customer to receive such 
results. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.5 Identification and Rating of Toll VoIP-PSTN Traffic 

A. Scope 

VoIP-PSTN Traffic is the traffic exchanged in Time Division Multiplexing 
(“TDM) format that originates and/or terminates in Internet Protocol (“IP”) 
format. This section governs the identification and billing of VoIP-PSTN Traffic 
pursuant to the FCC’s Intercarrier Compensation Report and Order in WC 
Docket Nos. 10-90, et. al., FCC No. 11-161 (Nov. 18, 2011) and Second Order 
on Reconsideration, FCC No. 12-47 (April 25, 2012) (together, “FCC ICC 
Orders”). Pursuant to the FCC ICC Orders, the Company shall apply interstate 
access charges to relevant VoIP-PSTN Traffic. Specifically, this section 
establishes the method of separating such traffic (referred to in this tariff as 
“Relevant VoIP-PSTN Traffic”) from the Customer’s traditional intrastate access 
traffic, so that such Relevant VoIP-PSTN Traffic can be billed in accordance 
with the FCC ICC Orders in a symmetrical manner. In accordance with the FCC 
ICC Orders, intrastate VoIP-PSTN Traffic that originates on the Company’s 
network and is bound for the Customer’s end users is subject to the intrastate 
switched access rates set forth in this tariff until June 30, 2014, after which time 
it will be subject to interstate rates as indicated below. Intrastate Toll VoIP-PSTN 
traffic that is sent by the Customer for termination to the Company’s end users or 
its VoIP partners is subject to interstate switched access rates pursuant to the 
Company’s F.C.C. Tariff No. 4 and can be accessed via the following link: 

http://fiallfoss.fcc .gov/cgi-bin/ws.exe/prod/ccb/etfs/mainmenu,hts 
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2.3 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

Obligations of the Customer, (Cont’d.) 

2.3.5 Identification and Rating of Toll VoIP-PSTN Traffic, (Cont’d.) 

B. Methodology Options 

Unless otherwise negotiated, the Customer may elect an approach from the 
following options to identify the Relevant VoIP-PSTN Traffic that is subject to 
the FCC ICC Orders: 

1. Option 1 - Self-Reporting: Self-Report Percent VoIP Usage pursuant to 
Section 2.3.5.E, following; or 

2. Oution 2 - Call Simaling: Properly populate the Originating Line 
Indicator (“OLI”) field of the call signaling stream to reflect that the call 
originated as a VoIP call, which shall be through the use of the digit-code 
40 or other digit pair mutually agreed upon in writing by Customer and 
Company’s Chief Technical Officer; or 

3. ODtion 3 - Trunk Group Seaegation: Properly segregate the calls that 
originate as VoIP calls and exchange such calls through a trunk group 
established solely for the completion of VoIP-originated calls. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.5 Identification and Rating of Toll VoIP-PSTN Traffic, (Cont’d.) 

C. Initial Methodology 

The Company shall provide a one-time grace period of thirty (30) days for the 
Customer to noti@ the Company of its Methodology Option selection 
immediately following the effectiveness of this Section. For Option 1 - Self- 
Reporting, the Customer is subject to auditing and verification by the Company 
and the Customer is obligated to support all self-reported figures with traffic 
studies or other reasonable analyses upon Company’s written request. Option 1 - 
Self-Reporting is available to all Customers pursuant to tariff without the need 
for contractual negotiations. Options 2 and 3 are available to all Customers 
pursuant to tariff and may be customized through contractual negotiations. For 
Option 2 - Call Signaling, provided pursuant to this tariff, if any replacement 
digit-code is established through industry-consensus or updated industry 
standards, the Company shall update this tariff to reflect the replacement digit- 
code and the Customer shall within six months transition to the replacement 
digit-code then set forth in this tariff, unless otherwise agreed upon in writing by 
Customer and Company’s Chief Technical Officer. Option 3 - Trunk Group 
Segregation is provided subject to up-front and recurring certification, auditing 
and verification by the Company. For Option 3 - Trunk Group Segregation 
provided pursuant to this tariff, intervals and costs for the establishment of 
dedicated trunk groups are subject to negotiation. 

If the Customer has neither selected one of the above-three Options, nor 
otherwise negotiated an approach with the Company, the PVU for all calls shall 
be determined pursuant to Option 1 as described in subsection E, following of 
this tariff, except that the Company may rely on Call Signaling for all traffic for 
which a valid digit-code was provided and may supplement such call detail 
information as appropriate with the use of jurisdictional factors addressed in 
subsection E, following. 

Issued: October 8,201 5 Effective: November 7,201 5 

Issued By: Tariff Manager 
Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC 

ACCESS SERVICES TARIFF 

Arizona C.C. Tariff No. 4 
Original Page 34 
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2.3 Obligations of the Customer, (Cont'd.) 

2.3.5 Identification and Rating of Toll VoIP-PSTN Traffic, (Cont'd.) 

D. Rating of Toll VoIP-PSTN Traffic 

The relevant Toll VoIP-PSTN Traffic identified in accordance with this tariff 
section will be billed at rates equal to the Company's applicable tariffed Toll 
VoIP-PSTN Traffic rates as specified in Section 2.3.5.A of this tariff. 

E. Calculation and Application of Percent-VoIP-Usage Factor 

For the Customer that selects Option 1 - Self Reporting, the Company will 
determine the number of relevant VoIP PSTN Traffic minutes of use ("MOU") to 
which interstate rates will be applied under subsection D, above, by applying a 
Percent VoIP Usage ("PVU") factor to the total intrastate access MOU 
exchanged between a the Company and the Customer. By default, the effective 
P W  will be equal to the total number of incumbent LEC and non-incumbent 
LEC VoIP subscriptions in the State divided by the sum of those reported VoIP 
subscriptions plus incumbent LEC and non-incumbent LEC switched access 
lines, based on the FCC's Local Competition Report, as released periodically. If 
the Customer proposes to use a different P W ,  it must be derived and applied as 
follows: 

1. Except as otherwise noted in Section 2.3.5.E.3 below, the Customer will 
calculate and furnish to the Company a factor (the "PVU-A") 
representing the whole number percentage of the total terminating 
intrastate access MOU that the Customer exchanges with the Company 
in the State, that is sent to the Company and that originated in IP format. 
Beginning July 1,2014, the Customer's PVU-A shall be based on access 
MOU the Customer exchanges with the Company in the State that is (a) 
sent to the Company that originated in IP format, (b) is received from the 
Company and terminated in IP format, or (c) indicated via the JIP 
parameter (RFC-5503). This PW-A shall be based on information that 
is verifiable by the Company such as traffic studies, actual call detail, or 
other relevant and verifiable information. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.5 Identification and Rating of Toll VoIP-PSTN Traffic, (Cont’d.) 

E. Calculation and Application of Percent-VoIP-Usage Factor, (Cont’d.) 

2. Except as otherwise noted in Section 2.3.5.E.3 below, the Company will, 
likewise calculate a factor (the “PVU-B) representing the whole number 
percentage of the Company’s total terminating intrastate access MOU in 
the State that terminates in IP format. Beginning July 1, 2014, the PVU- 
B shall be based on intrastate access MOU in the State that originates or 
terminates in IP format. This PVU-B shall be based on information such 
as the number of the Company’s retail VoIP subscriptions in the state 
(e.g., as reported on the FCC Form 477), traffic studies, actual call detail, 
or other relevant and verifiable information. 

3. The Company will use the PVU-A and PVU-B factors to calculate an 
effective PVU factor that represents the whole number percentage of 
total terminating access MOU that is terminated in IP format by the 
Company and/or originated in IP format by the Customer. Beginning 
July 1, 2014, the PVU factor will represent the total access MOU 
exchanged between the Company and the Customer that is originated 
and/or terminated in IP format, whether at the Company’s end, at the 
Customer’s end, or at both ends. The effective PVU factor will be 
calculated as the sum of: (A) the PW-A factor and (B) the PVU-B 
factor times (1  .O minus the PVU-A factor). 

Note: P VU factors will not be provided or collected by the Company for 
the traflc period porn July I ,  2013 through June 30, 2014. This 
represents the period during which the Company s terminating intrastate 
rate is equal to its terminating interstate rate and PVU is not applied to 
originating trafic. Traflc on or ajier July I ,  2014 will be subject to the 
most recently available P W  factor on file with the Company for 
application of charges to originating access traflc. PVU updates must 
be received at least 30 days prior to July I ,  2014 if a new factor will 
apply. 
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2.3 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

Obligations of the Customer, (Cont'd.) 

2.3.5 Identification and Rating of Toll VoIP-PSTN Traffic, (Cont'd.) 

E. Calculation and Application of Percent-VoIP-Usage Factor, (Cont'd.) 

4. The Company will apply the effective PVU factor to the total applicable 
intrastate access MOU exchanged with the Customer to determine the 
number of Relevant VoIP-PSTN Traffic MOUs. 

Example 1: 
The PVU-B is 10% and the PVU-A is 40%. The effective PVU factor is 
equal to 40% + (10% x 60%) = 46%. The Company will bill 46% of the 
Customer's applicable intrastate access MOU in accordance with the 
Company's interstate switched access tariff. 

Example 2: 
The PVU-B is 10% and the PVU-A is 0%. The effective PVU factor is 
0% + (100% x 10%) = 10%. The Company will bill 10% of the 
Customer's applicable intrastate access MOU in accordance with the 
Company's interstate switched access tariff. 

Example 3: 
The PVU-A is 100%. No matter what the PVU-B factor is, the effective 
P W  is 100%. The Company will bill 100% of the Customer's applicable 
intrastate access MOU in accordance with the Company's interstate 
switched access tariff. 

In the above examples, the Company will apply the PVU to terminating 
access through June 30, 2014 and to originating as well as terminating 
access beginning July 1,2014. 

5 .  The Customer shall not modi@ their reported PIU factor to account for 
VoIP-PSTN Traffic. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.3 Obligations of the Customer, (Cont’d.) 

2.3.5 Identification and Rating of Toll VoIP-PSTN Traffic, (Cont’d.) 

F. PVU Factor Updates 

Customers selecting Option 1 - Self Reporting may update the PVU-A factor 
quarterly using the method set forth in subsection E.l, above. If the Customer 
chooses to submit such updates, it shall forward to the Company, no later than 15 
days after the first day of January, April, July and/or October of each year, a 
revised PVU-A factor based on data for the prior three months, ending the last 
day of December, March, June and September, respectively, along with 
supporting documentation for the prior three month period. The verified revised 
PVU factor will apply prospectively and serve as the basis for billing until 
superseded by a new verified PVU factor. 

G. PVU Factor Verification 

Not more than four times in any year, the Company may ask the Customer to 
veri6 the PVU-A factor furnished to the Company. The Customer is subject to 
auditing and verification by the Company and the Customer is obligated to 
support all self-reported figures with traffic studies or other reasonable analyses 
upon the Company’s written request. The Customer shall comply with such 
requests, and shall reasonably provide the records, including information used to 
determine the PVU-A factor and other information contained in Company’s 
written requests. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

Customer Equipment and Channels 

2.4.1 General 

A Customer may transmit or receive information or signals via the facilities of the 
Company. 

2.4.2 Station Equipment 

A. The Customer is responsible for providing and maintaining any terminal 
equipment on the Customer’s premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the Customer. 
All such terminal equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and maintained in compliance with those 
regulations. The Company will, where practicable, notify the Customer that 
temporary discontinuance of the use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
impair the Company’s right to discontinue forthwith the use of a service 
temporarily if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportunity to correct the condition which gave rise to the temporary 
discontinuance. During such period of temporary discontinuance, credit 
allowance for service interruptions as set forth in Section 2.6 following is not 
applicable. 
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2.4 Customer Equipment and Channels, (Cont’d.) 

2.4.2 Station Equipment (Cont.) 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company’s employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer’s expense. 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for h i s h i n g  Access Services and 
the Channels, facilities, or equipment of others shall be provided at the 
Customers expense. 

B. Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.4 Customer Equipment and Channels, (Cont’d.) 

2.4.4 Inspections 

A. Upon reasonable notification of the Customer, and at reasonable times, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth in Section 2.4.2.B 
for the installation, operation, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit 
will be allowed for any interruptions occurring during such inspections. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment, and personnel from 
harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer’s 
equipment must meet. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and facilities 
furnished by the Company to the Customer or its Authorized Users. The Customer must 
pay the Company for all services provided regardless of whether the Customer submitted 
an order to the Company to provide such services. Restrictive endorsements or 
statements on checks accepted by the Company will not be binding upon the Company. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, gross receipts, 
excise, access or other local, state and federal taxes, charges or surcharges 
(however designated) excluding taxes on the Company’s net income imposed on 
or based upon the provision, sale or use of Access Services. All such taxes shall 
be separately designated on the Company’s invoices. 
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2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due 
to, the Customer under this tariff attributable to services established, provided, or 
discontinued during the preceding billing period. Any known unbilled charges 
for prior periods and any known adjustments also will be applied to the current 
bill. 

Nonrecurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past 
due. The Company will assess a late payment charge equal to 1.5% per month for 
any past due balance that exceeds 30 days. If the Company becomes concerned at 
any time about the ability of a Customer to pay its bills, the Company may 
require that the Customer pay its bills within a specified number of days and 
make such payments in cash or the equivalent of cash. 

If the Customer does not provide remittance advice with its payments, payments 
will be applied to outstanding charges in the following order: 1) the oldest to the 
most recent late payment charges, 2) the oldest to the most recent outstanding 
intrastate charges, and finally to 3) the oldest to most recent outstanding 
interstate charges. 

If a service is disconnected by the Company in accordance with Section 2.5.3 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 
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2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges, (Cont’d.) 

H. The Customer shall notify the Company of any disputed items on an invoice 
within 90 days of receipt of the invoice. If the Customer and the Company are 
unable to resolve the dispute to their mutual satisfaction, the Customer may file a 
complaint with the Commission in accordance with the Commission’s rules of 
procedures. 

I. Any disputed charges must be paid when due. After the dispute is settled, the 
Customer will be credited with any payments in excess of those actually due the 
Company. The Company will also remit interest for all such credited amounts. 
Interest will be paid at the rate required by the Commission for Customer 
deposits. 

2.5.3 Refusal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer, discontinue or suspend 
service without incurring any liability. The Company may deliver such notice via 
electronic mail, facsimile, regular mail or certified mail. 

B. Upon violation of any of the other material terms or conditions for furnishing 
service the Company may, by giving 10 days’ prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any liability. 

D. Upon any governmental prohibition, or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 
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2.5 Payment Arrangements, (Cont’d.) 

2.5.3 Refusal and Discontinuance of Service, (Cont’d.) 

E. Upon the Company’s discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision of 
this tariff, may declare all future monthly and other charges which would have 
been payable by the Customer during the remainder of the term for which such 
services would have otherwise been provided to the Customer to be immediately 
due and payable. 

F. The Company may discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any liability: 

1. immediately and without notice if the Company deems that such action is 
necessary to prevent or to protect against fraud or to otherwise protect its 
personnel, agents, facilities or services. The Company may discontinue 
service pursuant to this sub-section 2.5.3.F.l. (a-e), if 

(a) the Customer refuses to furnish information to the Company 
regarding the Customer’s credit-worthiness, its past or current 
use of common carrier communications services or its planned 
use of service(s); or 

(b) the Customer provides false information to the Company 
regarding the Customer’s identity, address, credit-worthiness, 
past or current use of common carrier communications services, 
or its planned use of the Company’s service(s); or 
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2.5 Payment Arrangements, (Cont’d.) 

2.5.3 Refusal and Discontinuance of Service, (Cont’d.) 

F. (Cont ’ d.) 

1. (Cont’d.) 

(c) the Customer states that it will not comply with a request of the 
Company for security for the payment for service(s) in 
accordance with Section 2.5.3.A above, or 

(d) the Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or in part) 
for any of the Company’s other common carrier communications 
services to which the Customer either subscribes or had 
subscribed or used; or 

(e) the Customer uses, or attempts or use, service with the intent to 
avoid payment, either in whole or in part, of the tariff charges for 
the service by: 

using or attempting to use service by rearranging, 
tampering with, or making connections to the 
Company’s service not authorized by this tariff, or 

using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices; or 

by delivering calls to or accepting calls from the 
Company’s locations over Company switched local 
exchange services; or 

continuing to have Company End Users presubscribed to 
the Customer; or 

any other fraudulent means or devices; or 
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2.5.3 Refusal and Discontinuance of Service, (Cont’d.) 

F. (Cont’d.) 

2. upon ten (10) days written notice to the Customer of any sum thirty (30) 
days past due; 

3. upon ten (10) days: written notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for security 
for the payment of service in accordance with Section 2.5.3 .A, above; or 

4. seven (7) days after sending the Customer written notice of 
noncompliance with any provision of this tariff if the noncompliance is 
not corrected within that seven (7) day period. The discontinuance of 
service(s) by the Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for service(s) furnished up to the time of discontinuance. 

G. in the event the Company incurs fees or expenses, including attorney’s fees, in 
collecting, or attempting to collect, any charges owed the Company, the 
Customer will be liable to the Company for the payment of all such fees and 
expenses reasonably incurred. 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shall this charge exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all charges others levy against the 
Company that would have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.6 Allowances for Interruptions in Service 

2.6.1 Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, 
power, or equipment provided by the Customer will be credited to the Customer as set 
forth in 2.6.5 for the part of the service that the interruption affects. 

2.6.2 The credit allowance will be calculated by the Company after the Customer notifies the 
Company of service interruption. The amount of the allowance will depend on the length 
of the outage and the service impacted. Service Outage conditions are defined as 
complete loss of call origination and/or receipt capability. Credit Allowances, if any, will 
be deducted from the charges payable by the IXC and will be expressly indicated on the 
next invoice. A Service Outage begins when the IXC reports the outage to the Company. 
A Service Outage ends when the affected circuit and/or associated the Company 
equipment is fully operational in accordance with the technical specifications. 

2.6.3 Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of 
equipment provided by the IXC; (iii) during any period in which the Company is not 
given access to the service premises; (iv) failures of LEC facilities or equipment which 
are carrying the failures resulting from the activities or negligence of LEC employees; (v) 
inability to gain access to the IXC’s equipment; and (vi) due to mutually agreed upon 
maintenance and repair. 

2.6.4 Credit Allowances received by the Company from the LEC for Off-Net facility outages 
which affects the KC’s Switched Services will be passed through to the IXC in the form 
of a credit on the next invoice. 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.6 Allowances for Interruptions in Service, (Cont’d.) 

2.6.5 Limitations on Allowances 

No credit allowance will be made for: 

A. interruptions due to the negligence of, or noncompliance with the provisions of 
this tariff by, the Customer, authorized user, or other common carrier providing 
service connected to the service of Company; 

B. interruptions due to the negligence of any person other than the Company, 
including, but not limited to, the Customer or other common carriers connected 
to the Company’s facilities; 

C. interruptions due to the failure or malfunction of non-Company equipment; 

D. interruptions of service during any period in which the Company is not given full 
and free access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

E. interruptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

F. interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

G. interruption of service due to circumstances or causes beyond the control of the 
Company. 
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2.7 

2.8 

SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent 
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or pursuant to any financing, merger or reorganization of the Company. 

Notices and Communications 

t 

West Telecom Services, LLC 
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2.8.1 

2.8.2 

2.8.3 

2.8.4 

2.8.5 

Delivery of calls to or acceptance of calls from the Company’s locations over Company- 
switched exchange services constitutes an order by the Customer to purchase switched 
access services as described herein. Similarly the selection by a Company’s End User of 
the Customer as the presubscribed IXC constitutes an order of switched access by the 
Customer. In these cases, an invoice will be the first communication from the Company 
to the Customer. In other instances a Service Order may be used. 

The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company’s bills for service shall be 
mailed. 

The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company may 
designate a separate address, on each bill for service, to which the Customer shall mail 
payment on that bill. 

All notices or other communications required to be given pursuant to this tariff shall be in 
writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third 
business day following deposit of the notice, communication, or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

By: Tariff Manager 
Lancaster, TX 75 146 

Effective: November 7,201 5 

Ma1504 
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.) 

2.9 Meet Point Billing 

2.9.1 Meet Point Billing applies when more than one exchange carrier is involved in the 
provision of access service. All recurring and nonrecurring charges for services provided 
by each exchange carrier are billed under each company’s applicable rates as set forth 
below. 

2.9.2 The Company accepts and adheres to the Ordering and Billing Forum guidelines, 
Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange Carrier 
Ordering and Design (MECOD). 
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SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 General 

3.1.1 Switched Access Service, which is available to Customers for their use in furnishing their 
services to End Users, provides a two-point communications path between a Customer 
and an End User. It provides for the use of common terminating, switching and transport 
facilities. Switched Access Service provides the ability to originate calls from an End 
User to a Customer, and to terminate calls from a Customer to an End User. 

3.1.2 Switched Access Service is available when originating or terminating calls from or to an 
End User. 

3.2 Provision and Description of Switched Access Service Arrangements 

3.2.1 Switched Access 

Switched Access is provisioned at the DS-1 level and provides trunk-side access to 
switching center switches, for the Customer’s use in originating and terminating 
communications. Switched Access service is provided with Multi-Frequency in Band 
Signaling (SS7 is also available, where capabilities exist). 

All traffic is routed to and from the Company’s switching center via direct trunking or via 
an alternative route when direct trunking has not been arranged. Delivery of calls to, or 
acceptance of calls from, the Company’s locations over Company-switched exchange 
services shall constitute an agreement by the Customer to purchase switched access 
services as described herein. The Company reserves the right to require the Customer to 
submit an ASR for switched access. 
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3.2 

SECTION 3 - SWITCHED ACCESS SERVICE, (Cont’d.) 

Provision and Description of Switched Access Service Arrangements, (Cont’d.) 

3.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way (either 
originating only or terminating only) or for two-way directionality. 

3.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originating Switched Access 
B. 
C. Terminating Switched Access 

Originating Toll Free ( * X X )  Access 

3.2.4 Originating Switched Access 

The access code for Switched Access switching is a uniform access code of the form 1+ 
or 01 1+ or 1OlXxXX. For 1OlXXXX dialing a single access code will be the assigned 
number of ail Switched Access provided to the Customer by a common carrier. When the 
access code is used, Switched Access switching also provides for dialing the digit 0 for 
access to the Customer’s operator service, 91 1 for access to emergency service, and/or 
the end of dialing digit (1 1) for cut-through access to the Customer’s premises. The 
Company will provide originating routing information access consistent with dialing 
parity obligations. 

Originating Switched Access is assessed for each access minute of use. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont’d.) 

3.2 Provision and Description of Switched Access Service Arrangements, (Cont’d.) 

3.2.5 Originating Toll Free (8XX) Access 

A. Originating Toll Free (8XX) Access includes the delivery of 8XX traffic that is 
initiated by a carrier’s or Wireless Provider’s End User and is delivered from the 
carrier’s end office or a CMRS Mobile Telephone Switching Office to the 
Company switch and then to a Customer. The Company will charge for all 
elements of service that it provides in routing such traffic. 

B. 8XX Data Base Access Service is a service offering utilizing originating trunk 
side Switched Access Service. When an 8XX + NXX + XXXX call is originated 
by an End User, the Company will utilize the Signaling System 7 (SS7) network 
to query an 8XX data base to identify the Customer to whom the call will be 
delivered and provide vertical features based on the dialed ten digits. The call 
will then be routed to the identified Customer over FGD switched access. The 
800 series includes the following service access codes: 800, 888, 877, 866, 855, 
844,833 and 822. 

3.2.6 Terminating Switched Access 

Switched Access, when used in the terminating direction, may only be used to access End 
Users who are connected to the Company. Calls in the terminating direction will not be 
completed to 950-OXXX or 950-1XXX access codes, local operator assistance (O-and 
O+), Directory Assistance, (41 1 or 555-12 12) service codes 61 1 and 91 1 and lOlXXXX 
access codes. 
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SECTION 3 - SWITCHED ACCESS SERVICE, (Cont’d.) 

3.3 Reports and Testing 

3.3.1 Design Layout Report: At the request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer’s 
premises to the fmt point of switching. This information will be provided in the form of a 
Design Layout Report. The Design Layout Report will be provided to the Customer at no 
charge. 

3.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer’s 
request, cooperatively test, at the time of installation, the following parameters: loss, C- 
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES 

4.1 General 

This section contains the specific regulations governing the rates and charges that apply to 
Switched Access Services: 

4.1.1 There are three types of rates and charges that apply to Switched Access Service: 

A. Nonrecurring Charges: One-time charges that apply for a specific work activity. 

B. Recurring Charges: Fixed charges apply each month and depend on the number 
and type of facilities in place. 

C. Usage Charges: Charges that are applied on a per access minute basis. Usage 
rates are accumulated over a monthly period. 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.2 Rate Categories 

The following rate categories apply to Switched Access Services. 

4.2.1 Switched Transport 

The Switched Transport rate category includes the charges related to the transmission and 
termination of facilities between the Customer designated premises (Point of Presence) 
and Company’s access tandem, and between the Company’s access tandem, and the end 
office switch(es) where the Customer’s traffic is switched to originate or terminate the 
Customer’s communications. 

Switched Transport may incorporate a dedicated or common path between the 
Customer’s Point of Presence and the Company’s switch or a common transmission path 
fiom exchange carrier(s) switch(es) connected to the Company’s switch. The charges that 
apply, where applicable, to Switched Transport include Tandem Switching, Tandem 
Common Trunk Port, Tandem Multiplexing, Tandem Switched Transport - Termination, 
and Tandem Switched Transport - Facility. 

The Tandem Switching rate element applies to the function of switching call traffic 
between interconnecting carrier switches. The Tandem Switching rate applies when the 
Company routes originating or terminating traffic between a Customer and another 
carrier’s end office switch or its equivalent. Where access traffic is routed directly 
between a carrier Customer and an End User, the Company will also function as an end 
office provider rather than just an access tandem provider. 
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ACCESS SERVICES TARIFF 

SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.2 Rate Categories, (Cont’d.) 

4.2.1 Switched Transport, (Cont’d.) 

The Tandem Common Trunk Port element applies to the termination of Common 
Transport trunk facilities at the Tandem office. The Tandem Common Trunk Port rate is 
assessed on a per minute of use basis for all originating and terminating access minutes 
utilizing tandem routing functions. 

Tandem Multiplexing allows Customers to interconnect facilities of one capacity or 
bandwidth with access tandems to facilities of a different capacity or bandwidth from that 
of the interconnecting facility. The Tandem Multiplexing rate will be assessed to all 
minutes of use between the Company’s tandem and the Customer’s Point of Presence. 

4.2.2 Local Switching 

Local Switching is provided when a call is originated or terminated using the Company’s 
local exchange services. The Local Switching rate category includes the charges related 
to the use of end office switching equipment, the terminations in the office of lines; the 
terminations of calls at Intercept Operators or recordings; the Signaling Transfer Point 
(STP) functions; and the SS7 signaling function between the switching office and the 
STP. 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.2 Rate Categories, (Cont’d.) 

4.2.3 Toll Free (8XX) Data Base Query 

The Toll Free (8XX) Data Base Query Charge will apply for each Toll-Free (8XX) call 
query received at the Company’s (or its provider’s) Toll-Free (8XX) data base. 

A Basic or Vertical Feature Query charge is assessed for each completed query returned 
from the data base identifying the Customer to whom the call will be delivered whether 
or not the actual call is delivered to the Customer. 

A. The Basic Query provides the identification of the Customer to whom the call will be 
delivered and includes area of service routing which allows routing of 800 series calls 
by telephone companies to different interexchange carriers based on the Local Access 
Transport Area (LATA) in which the call originates. 

B. The Vertical Feature Query provides the same Customer identification as the basic 
query and vertical features which may include: (1) call validation, (ensuring that 
calls originate from subscribed service areas); (2) POTS translation of 800 series 
numbers; (3) alternate POTS translation (which allows subscribers to vary the routing 
of 800 series calls based on factors such as time of day, place or origination of the 
call, etc.); and (4) multiple carrier routing (which allows subscribers to route to 
different carriers based on factors similar to those in (3)). The Vertical Feature charge 
will be assessed for each feature used on a call. 

4.2.4 Carrier Common Line 

Carrier Common Line Access is provided where the Customer uses Company line 
side or trunk side Switched Access Service under this Tariff. 

4.2.5 Switched Access Optional Features 

Other Switched Access Optional Features may be available on an Individual Case Basis 
(ICB). 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.3 Billing of Access Minutes 

4.3.1 When recording originating calls over Switched Access with multi-frequency address 
signaling, usage measurement begins when the first wink supervisory signal is forwarded 
fiom the Customer’s facilities. The measurement of originating call usage over Switched 
Access ends when the originating Switched Access entry switch receives disconnect 
supervision fiom either the originating End User’s Local Switching Center (indicating 
that the originating End User has disconnected), or the Customer’s facilities, whichever is 
recognized first by the entry switch. 

4.3.2 For terminating calls over Switched Access with multi-frequency address signaling, the 
measurement of access minutes begins when a seizure signal is received from the 
carrier’s trunk group at the Point of Presence within the LATA. The measurement of 
terminating call usage over Switched Access ends when a disconnect signal is received, 
indicating that either the originating or terminating user has disconnected. 

4.3.3 When recording originating calls over Switched Access with SS7 signaling, usage 
measurement begins with the transmission of the initial address message by the switch 
for direct trunk groups and with the receipt of an exit message by the switch for tandem 
trunk groups. The measurement of originating Switched Access usage ends when the 
entry switch receives or sends a release message, whichever occurs first. 

4.3.4 For terminating calls over Switched Access with SS7 signaling, the measurement of 
access minutes begins when the terminating recording switch receives the initial address 
message from the terminating End User. On directly routed trunk groups or on tandem 
routed trunk groups, the Company switch receives the initial address message and sends 
the indication to the Customer in the form of an answer message. The measurement of 
terminating Switched Access call usage ends when the entry switch receives or sends a 
release message, whichever occurs first. 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.4 Rates and Charges 

4.4.1 Switched Transport 

A. Originating Maximum Rates 

Per Access Minute of Use: 
Competing Tandem Tandem Switched Access 
ILEC Switched Transport Tandem Common 

Transport Per Mile Switching Multiplexing Trunk Port 
Qwest Areas $0.0007650 $0.0000690 $0.0150000 $0.00041 1 $0.0039000 

Other ILEC *Not *Not *Not 
Areas $0.0294600 $0.0026800 applicable applicable applicable 

B. Originating Current Rates 

Per Originating Access Minute of Use: 
Competing Tandem Tandem Switched Access 
ILEC Switched Transport Tandem Common 

Transport Per Mile Switching Multiplexing Trunk Port 
Qwest Areas $0.0002550 $0.0000230 $0.0050000 $0.000 13 70 $0.001 3000 

Other ILEC *Not *Not *Not 
Areas $0.0098200 $0.0013400 applicable applicable applicable 

* Uses aggregated Tandem Switched Transport - Termination and Tandem Switched 
Transport Facility in lieu of these components. 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.4 Rates and Charges, (Cont’d.) 

4.4.1 Switched Transport, (Cont’d.) 

C. Terminating Maximum Rates 

The Maximum rates for Arizona intrastate terminating access traffic will be 
based on the rates and rate structure as set forth in the Company’s Federal Access 
Tariff, FCC Tariff No. 4. 

D. Terminating Current Rates 

Per Terminating Access Minute of Use: 
Tandem Switched Access 

Tandem Switched Trans~ort Tandem Common Trunk 
TransDort Per Mile Switchin Multiplexin Port 

$0.00000000 $0.00002000 $0.000303gs0 $0.0000000~ $0.0ooo0000 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.4 Rates and Charges, (Cont’d.) 

4.4.2 Local Switching 

A. Originating Maximum Rates 

Competing ILEC 
Qwest Areas 

Other ILEC Areas 

B. Originating Current Rates 

Competing ILEC 
Qwest Areas 

Per Access Minute of Use 
$0.0488100 

$0.05 14200 

Per Access Minute of Use 
$0.0162700 

Other ILEC Areas $0.0171400 

C. Terminating Maximum Rates 

The Maximum rates for Arizona intrastate terminating access trafic will be 
based on the rates and rate structure as set forth in the Company’s Federal Access 
Tariff, FCC Tariff No. 4. 

D. Terminating Current Rates Per Access Minute of Use 

$0.001 10063* 

* Includes all End Office Local Switching rate elements. 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.4 Rates and Charges, (Cont’d.) 

4.4.3 Toll Free (8XX) Data Base Access Service Queries 

A. Maximum Rates 

Basic 
Vertical Feature 

B. Current Rates 

Basic 
Vertical Feature 

Per Query 
$0.0225 
$0.0240 

Per Query 
$0.0075 
$0.0080 
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SECTION 4 - SWITCHED ACCESS RATES AND CHARGES, (Cont’d.) 

4.4 Rates and Charges, (Cont’d.) 

4.4.4 Carrier Common Line 

A. Originating Maximum Rates 

Competing ILEC 
Qwest Areas 

Other ILEC Areas 

B. Originating Current Rates 

Competing, ILEC 
Qwest Areas 

Other ILEC Areas 

Per Access Minute of Use 

$0.0581 100 

$0.0581 100 

Per Access Minute of Use 

$0.0000000 

$0.01 93700 

C. Terminating Maximum Rates 

The Maximum rates for Arizona intrastate terminating access traffic will be 
based on the rates and rate structure as set forth in the Company’s Federal Access 
Tariff, FCC Tariff No. 4. 

D. Terminating Current Rates Per Access Minute of Use 

$0.0000000 

4.4.5 Switched Access Optional Features 

All Switched Access Optional Features are offered on an Individual Case Basis (ICB). 
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SECTION 5 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

5.1 Contracts 

The Company may provide any of the services offered under this tariff, or combinations of 
services, to Customers on a contractual basis. The terms and conditions of each contract offering 
are subject to the agreement of both the Customer and Company. Such contract offerings will be 
made available to similarly situated Customers in substantially similar circumstances. Rates in 
other sections of this tariff do not apply to Customers who agree to contract arrangements, with 
respect to services within the scope of the contract. 

Services provided under contract are not eligible for any promotional offerings which may be 
offered by the Company from time to time. 

5.2 Individual Case Basis Arrangements 

Arrangements will be developed on an individual case basis (ICB) in response to a bona fide 
special request from a Customer or prospective Customer to develop a competitive bid for a 
service. ICB rates will be offered to the Customer in writing and on a non-discriminatory basis. 
The Company will file with the Commission ICB contracts for services regulated by the 
Commission. 

Issued: October 8,20 15 Effective: November 7,2015 

Issued By: Tariff Manager 
Lancaster, TX 75146 M a l  504 



West Telecom Services, LLC Arizona C.C. No. 5 
Original Title Page 

INTEREXCHANGE SERVICES 

This tariff West Telecom Services, LLCArizona C.C. No. 5 replaces Hypercube Telecom, LLCArizona 
C.C. No. 2 currently on fire with the Commission in its entirety due to Company name change. 

Tariff Schedule Applicable to 

Resold and Facilities-Based 

Intrastate Interexchange Services 

Furnished by 

West Telecom Services, LLC 

Between Points Within the State of Arizona 

This tariff contains the descriptions, regulations and rates applicable to the furnishing of 
resold and facilities based intrastate interexchange services for telecommunications 
services provided by West Telecom Services, LLC within the State of Arizona. This tariff 
is on file with the Arizona Corporation Commission. Copies may be inspected during 
normal business hours at the Company's principal place of business at 3200 West 
Pleasant Run Road, Suite 300, Lancaster, Texas 75 146. 

Issued: October 8,20 15 

By: Tariff Manager 
Lancaster, TX 75 146 

Effective: November 7,201 5 
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PAGE 
Title 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

PAGE 
* 26 
* 27 
* 28 
* 29 
* 30 
* 31 
* 32 
* 33 
* 34 
* 35 
* 36 
* 37 
* 38 
* 39 
* 40 
* 41 * 
* 
* 
* 
* 
* 
* 
* 
* 
* 

* Indicates pages included in this filing. 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

PAGE REVISION * 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 

Issued: October 8,201 5 

By: Tariff Manager 
Lancaster, TX 75 146 

Effective: November 7,201 5 

M a l  504 



West Telecom Services, LLC Arizona C.C. No. 5 
Original Page 2 
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OTHER CARRIERS 

None 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

C 

D 

I 

M 

N 

R 

S 

T 

- To signify changed regulation or rate structure. 

To signify discontinued rate or regulation. 

To signify an increased rate. 

To signify a move in the location of text. 

To signify a new rate or regulation. 

To signify a reduced rate. 

- 

- 

- 

- 

- 

- To signify reissued material. 

- To signify a change in text but no change in rate or regulation. 
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TARIFF FORMAT 

A. Page - Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered 
sequentially, however, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between 
Pages 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4th Revised Page 14 cancels the 3rd Revised Page 14. 

C .  Paragraph Numbering - There are various levels of paragraph coding. Each level of coding is 
subservient to its next higher level. 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A.1. 
2.1.1 .A. 1 .(a). 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross- 
reference to the current revision number. When new pages are added, the Check Sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 
will be no other symbols used on this page if these are the only changes made to it @e., the 
format, etc. remains the same, just revised revision levels on some pages). The tariff user should 
refer to the latest Check Sheet to find out if a particular page is the most current on file with the 
Commission. 
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INTEREXCHANGE SERVICES 

SECTION 1 - DEFINITIONS 

Certain terms used generally throughout this tariff are described below. 

Advance Payment - Part or all of a payment required before the start of service. 

Company - West Telecom Services, LLC, the issuer of this tariff. 

Customer: The person, firm, corporation or other entity which orders the Company’s service or receives 
service including through a Constructive Order and is responsible for the payment of charges and for 
compliance with the Company’s tariff regulations. The Customer could be an interexchange carrier, a 
local exchange carrier, a wireless provider, or any other carrier that operates in the state. 

End User: Any customer of a telecommunications service that is not a carrier except that a carrier shall be 
deemed to be an “End User” when such carrier uses a telecommunications service for administrative 
purposes and a person or entity that offers telecommunications services exclusively as a reseller shall be 
deemed to be an “End User” if all resale transmissions offered by such reseller originate on the premises 
of such reseller. The term “telecommunications service” as used in this definition shall have the same 
meaning as used in rules, regulations and orders of the FCC, as amended from time to time. 

Exchange Carrier: Any person, partnership, association, joint-stock company, trust, governmental entity 
or corporation engaged in the provision of local exchange telephone service. 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any person, partnership, association, 
joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or 
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. 
Tariff F.C.C. No. 4. 
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INTEREXCHANGE SERVICES 

SECTION 1 - DEFINITIONS, (Cont'd.) 

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which 
continue for the agreed upon duration of the service. 

Service Commencement Date - The first date on which the Company notifies the Customer that the 
requested service or facility is available for use, unless extended by the Customers refusal to accept 
service which does not conform to standards set forth in the Service Order or this tariff, in which case the 
Service Commencement Date is the date of the Customer's acceptance. The Company and the Customer 
may mutually agree on a substitute Service Commencement Date. 

Service Order - The written request for communications services executed by the Customer and the 
Company in the format devised by the Company. The signing of a Service Order by the Customer and 
acceptance by the Company initiates the respective obligations of the parties as set forth therein and 
pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date. 

Shared - A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 

Issued: October 8,201 5 Effective: November 7,2015 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1 . 1 Application 

A. 

B. 

C. 

D. 

This tariff applies to intrastate interexchange telecommunications services 
furnished by the Company to Customers within the State of Arizona in 
accordance with the conditions set forth below. This tariff applies only for the use 
of the Company's services for communications between and among points within 
the State of Arizona. These services may be provided in conjunction with the 
Company's interstate telecommunications services which are provided under the 
Company's Federal tariff. 

Services offered under this tariff are not offered for the purpose of completing 
calls between two points within the same local calling area or metropolitan 
exchange area, as defined in the tariffs of the Local Exchange 
Telecommunications Company or Companies serving those points. 

Presubscribed services are provided from all converted equal access end offices 
within the State of Arizona where the Company has a Point of Presence (POP) 
within the LATAs. 

Services provided by the Company under this tariff are offered only to non- 
residential (e.g., business or commercial) Customers. 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.2 Scope 

The Company undertakes to furnish intrastate interexchange communications services in 
accordance with the terms and conditions set forth in this tariff. 

2.1.3 Shortage of Facilities 

All service is subject to the availability of suitable facilities. The Company reserves the 
right to limit the length of communications or to discontinue furnishing services when 
necessary because of the lack of transmission medium capacity or because of any causes 
beyond its control. 

2.1.4 Terms and Conditions 

A. 

B. 

C. 

D. 

E. 

Service is provided on the basis of a minimum period of at least one month, 24- 
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

Customers may be required to enter into written Service Orders which shall 
contain or reference a specific description of the service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this tariff, 
Customers will also be required to execute any other documents as may be 
reasonably requested by the Company. 

At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis at the current 
rates unless terminated by either party upon 5 days advance written notice. Any 
termination shall not relieve the Customer of its obligation to pay any charges 
incurred under the Service Order and this tariff prior to termination. The rights 
and obligations which by their nature extend beyond the termination of the term 
of the Service Order shall survive such termination. 

In any action between the parties to enforce any provision of this tariff, the 
prevailing party shall be entitled to recover its legal fees and court costs from the 
non-prevailing party in addition to other relief a court may award. 

This tariff shall be interpreted and governed by the laws of the State of Arizona 
without regard for its choice of laws provision. 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.5 Liability of the Company 

A. Except as otherwise stated in this tariff, the liability of the Company for damages 
arising out of the furnishing of its services, including but not limited to mistakes, 
omissions, interruptions, delays, or errors, or other defects, or use of these 
services or arising out of the failure to furnish the service, whether caused by acts 
or omission, shall be limited to the extension of allowances for interruption as set 
forth in Section 2.8. The extension of such allowances for interruption shall be 
the sole remedy of the Customer and the sole liability of the Company. The 
Company will not be liable for any direct, indirect, incidental, special, 
consequential, exemplary or punitive damages to the Customer as a result of any 
Company service, equipment or facilities, or any acts or omissions or negligence 
of the Company’s employees or agents. 

B. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of 
God, fire, flood, explosion or other catastrophes; any law, order, regulation, 
direction, action, or request of the United States government, or of any other 
government, including state and local governments having or claiming 
jurisdiction over the Company, or of any department, agency, commission, 
bureau, corporation, or other instrumentality of any one or more of these federal, 
state, or local governments, or of any civil or military authority, national 
emergencies, insurrections, riots, wars, unavailability of rights-of-way materials, 
or strikes, lock-outs, work stoppages, or other labor difficulties. 

C. The Company shall not be liable for (a) any act or omission of any entity 
furnishing to the Company or to the Company’s Customers’ facilities or 
equipment used for interconnection with the Company’s services; or (b) for the 
acts or omissions of common carriers or warehousemen. 

D. The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of equipment or 
facilities provided by the Customer or third parties. 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.5 Liability of the Company, (Cont'd.) 

E. The Company does not guarantee nor make any warranty with respect to 
installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location, or use of any installation so provided. The Company reserves 
the right to require each Customer to sign an agreement acknowledging 
acceptance of the provisions of this section as a condition precedent to such 
installations. 

F. The Company is not liable for any defacement of or damage to Customer 
premises resulting from the furnishing of services or equipment on such premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by gross negligence or willful misconduct of the Company's agents or 
employees. 

G. The Company shall be indemnified, defended and held harmless by the Customer 
from and against all loss, liability, damage and expense, including reasonable 
counsel fees, due to claims for libel, slander, invasion of privacy or infringement 
of copyright in connection with the material transmitted over the Company's 
facilities; and any other claim resulting from any act or omission of the Customer 
or patron(s) of the Customer relating to the use of the Company's facilities. 

H. The entire liability for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid to the Company by the 
Customer for the specific services in the month in which the event giving rise to 
the liability occurred. No action or proceeding against the Company shall be 
commenced more than one year after the event giving rise to the liability 
occurred. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.5 Liability of the Company, (Cont’d.) 

I. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 

J. The Company shall indemnify, defend, and hold harmless the Customer from and 
against all claims, actions, damages, liabilities, costs and expenses, including 
reasonable attorneys’ fees, for any injury to persons or property, and any 
interruption of, interference to, or other defect in any service provided by the 
Company to any third party, if such injury, interruption, interference, or other 
defect was not caused by any negligent or intentional act or omission of the 
Customer or any of its officers, employees, agents, invitees, or contractors. 

Service is offered subject to the availability of the necessary facilities or 
equipment, or both facilities and equipment, and subject to the provisions of this 
tariff. The obligation of the Company to provide service is dependent upon its 
ability to procure, construct and maintain facilities, that are required to meet the 
Customer’s order for service. The Company will make all reasonable efforts to 
secure the necessary facilities. The furnishing of service under this tariff is 
subject to the availability on a continuing basis of all the necessary facilities and 
is limited to the capacity of the Company’s facilities, as well as the facilities the 
Company may obtain from other carriers, from time to time, to furnish service as 
required at the sole discretion of the Company. Where all of the necessary 
facilities are no longer available on a continuing basis or can no longer meet the 
Company’s intended service quality levels on a twenty-four (24) hours per day, 
seven (7) days per week basis, the Company shall provide written notice to the 
Customer of the need to transition off of the Company’s service. Such written 
notice shall, where possible, offer a continuation of Company service for no more 
than thirty (30) additional days. 

K. 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.6 Provision of Equipment and Facilities 

A. Except as otherwise indicated, Customer-provided station equipment at the 
Customer’s premises for use in conjunction with this service shall be so 
constructed, maintained and operated as to work satisfactorily with the facilities 
of the Company. 

B. The Company shall not be responsible for the installation, operation or 
maintenance of any Customer-provided communications equipment. Where such 
equipment is connected to service furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of services under 
this tariff and to the maintenance and operation of such services in the proper 
manner. Subject to this responsibility, the Company shall not be responsible for: 

1. the through transmission of signals generated by Customer-provided 
equipment or for the quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

2.1.7 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents, contractors or suppliers. 

Issued: October 8,20 15 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.2 Prohibited Uses 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

The services the Company offers shall not be used for any unlawful purpose or for any 
use for which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company's 
offering for resale and/or for shared use to file a letter with the Company confirming that 
their use of the Company's offerings complies with relevant laws and regulations, policies, 
orders, and decisions. 

The Company may require a Customer to immediately shut down its transmission if such 
transmission is causing interference to others. 

A Customer or End User may not assign, or transfer in any manner, the service or any 
rights associated with the service without the written consent of the Company. The 
Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated 
communication services. Such a transfer will be treated as a disconnection of existing 
service and installation of new service, and nonrecurring installation charges as stated in 
this tariff will apply. 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer 

2.3.1 Customer Premises Provisions 

A. The Customer shall provide the personnel, power and space required to operate 
all facilities and associated equipment installed on the premises of the Customer. 

B. The Customer shall be responsible for providing Company personnel access to 
premises of the Customer at any reasonable hour for the purpose of testing the 
facilities or equipment of the Company. 

2.3.2 Liability ofthe Customer 

A. The Customer will be liable for damages to the facilities of the Company and for 
all incidental and consequential damages caused by the negligent or intentional 
acts or omissions of the Customer, its officers, employees, agents, invitees, or 
contractors where such acts or omissions are not the direct result of the 
Company's gross negligence or intentional misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as 
described in A., preceding, the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorneys' fees, for (1) any loss, 
destruction or damage to property of any third party, (2) the death of or injury to 
persons, including, but not limited to, employees or invitees of either party, and 
(3) any liability incurred by the Company to any third party pursuant to this or 
any other tariff of the Company, or otherwise, for any interruption of, 
interference to, or other defect in any service provided by the Company to such 
third party. 

C. The Customer shall not assert any claim against any other Customer or user of 
the Company's services for damages resulting in whole or in part from or arising 
in connection with the furnishing of service under this tariff including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in 
any way to the occurrence of the damages, unless such damages were caused 
solely by the negligent or intentional act or omission of the other Customer or 
user and not by any act or omission of the Company. Nothing in this tariff is 
intended either to limit or to expand Customer's right to assert any claims against 
third parties for damages of any nature other than those described in the 
preceding sentence. 

Issued: October 8,201 5 Effective: November 7,201 5 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels 

2.4.1 Interconnection of Facilities 

A. Interconnection between Customer-provided and Company-provided service must 
be made by the Customer's purchase of dedicated access lines or through the use 
of switched access service. 

B. In order to protect the Company's facilities and personnel and the services 
furnished to other Customers by the Company from potentially harmful effects, 
the signals applied to the Company's service shall be such as not to cause damage 
to the facilities of the Company. Any special interface equipment necessary to 
achieve the compatibility between facilities of the Company and the channels or 
facilities of others shall be provided at the Customer's expense. 

Issued: October 8,20 15 Effective: November 7,2015 

By: Tariff Manager 
Lancaster, TX 75 146 AZal504 



West Telecom Services, LLC Arizona C.C. No. 5 
Original Page 17 

INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.2 Inspections 

A. The Company may, upon notification to the Customer, at a reasonable time, 
make such tests and inspections as may be necessary to determine that the 
requirements regarding the equipment and interconnections are being complied 
with the installation, operation and maintenance of Customer-provided 
equipment and in the wiring of the connection of Customer channels to 
Company-owned facilities. 

B. If the protective requirements in connection with Customer-provided equipment 
are not being complied with, the Company may take such action as necessary to 
protect its facilities and personnel and will promptly notify the Customer by 
registered mail, in writing, of the need for protective action. In the event that the 
Customer fails to advise the Company within 10 days after such notice is 
received or within the time specified in the notice that corrective action has been 
taken, the Company may take whatever additional action is deemed necessary, 
including the suspension of service, to protect its facilities and personnel from 
harm. The Company will upon request 24 hours in advance provide Customer 
with a statement of technical parameters that the Customer's equipment must 
meet. 

2.5 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are h i s h e d .  The advance payment will not exceed an amount up to 
one month of estimated monthly usage charges. In addition, where special construction is 
involved, the advance payment may also include an amount equal to the estimated nonrecurring 
charges for the special construction and recurring charges (if any) for a period to be set between 
the Company and the Customer. The advance payment will be credited to the Customer's initial 
bill. 

2.6 Customer Deposits 

The Company does not require Customer deposits. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Payment Arrangements 

2.7.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer. 

A. Taxes 

The Customer is responsible for payment of all charges for services and facilities 
furnished by the Company to the Customer or its End Users. The Customer must 
pay the Company for all services provided regardless of whether the Customer 
submitted an order to the Company to provide such services. Restrictive 
endorsements or statements on checks accepted by the Company will not be 
binding upon the Company. 

B. Universal Service Contributions 

The Company shall recover from the Customer any contributions the Company is 
required to make as a result of the service provided to the Customer to any state 
or federal fimd established to further universal access, telecommunications relay 
services, local number portability or similar government sanctioned funding 
mechanisms. In the event that any of the service provided to the Customer is 
exempt from such contribution requirements, the Customer shall provide, in a 
manner requested by the Company, documentation evidencing such exemption. 

The Company reserves the right to bill the Arizona Universal Service Fund 
Surcharge at the rate established by the Commission. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Payment Arrangements, (Cont7d.) 

2.7.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or its 
End Users for services and facilities furnished to the Customer by the Company. 

A. Nonrecurring charges are due and payable within 30 days after the date of the 
invoice. 

B. The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which service is provided, and Recurring 
Charges shall be due and payable within 30 days after the date of the invoice. 
When billing is based upon Customer usage, usage charges will be billed 
monthly for the preceding billing period. 

C. When service does not begin on the first day of the month, or end on the last day 
of the month, the charge for the fraction of the month in which service was 
h i s h e d  will be calculated on a pro rata basis. For this purpose, every month is 
considered to have 30 days. 

D. Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the day on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or if 
the service or facility does not conform to standards set forth in this tariff or the 
Service Order. Billing accrues through and includes the day that the service, 
circuit, arrangement or component is discontinued. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Payment Arrangements, (Cont’d.) 

2.7.2 Billing and Collection of Charges, (Cont’d.) 

E. If any portion of the payment is received by the Company after the date due, or if 
any portion of the payment is received by the Company in funds which are not 
immediately available upon presentment, then a late payment penalty shall be 
due to the Company. The late payment penalty shall be the portion of the 
payment not received by the date due, multiplied by a late factor. The late factor 
shall be 1.5 percent per month. 

F. The Customer will be assessed a charge of twenty-five dollars ($25.00) for each 
check submitted by the Customer to the Company which a financial institution 
refuses to honor. 

G. Customers have up to 90 days (commencing 5 days after remittance of the bill) to 
initiate a dispute over charges or to receive credits. 

H. If service is disconnected by the Company in accordance with Section 2.7.3 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.7 Payment Arrangements, (Cont’d.) 

2.7.3 Discontinuance of Service for Cause 

A. Upon nonpayment of any undisputed amounts owing to the Company, the 
Company may, by giving 5 days prior written notice to the Customer, discontinue 
or suspend service without incurring any liability. 

B. Upon violation of any of the other material terms or conditions for furnishing 
service the Company may, by giving 5 days prior written notice, in writing, to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any liability. 

D. Upon the Customer’s insolvency, assignment for the benefit of creditors, filing 
for bankruptcy or reorganization, or failing to discharge an involuntary petition 
within the time permitted by law, the Company may immediately discontinue or 
suspend service for nonpayment of regulated services after 5 days prior written 
notice without incurring any liability. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.7 Payment Arrangements, (Cont'd.) 

2.7.3 Discontinuance of Service for Cause, (Cont'd.) 

E. Upon any governmental prohibition or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 

F. In the event of fraudulent use of the Company's network, the Company may 
without notice suspend or discontinue service. The Customer will be liable for all 
related costs as set forth in Section 2.10 of this tariff. The Customer will also be 
responsible for payment of any reconnection charges. 

G. Upon the Company's discontinuance of service to the Customer under Section 
2.7.3.A or 2.7.3.B, the Company, in addition to all other remedies that may be 
available to the Company at law or in equity or under Any other provision of this 
tariff, may declare all future monthly and other charges which would have been 
payable by the Customer during the remainder of the term for which such 
services would have otherwise been provided to the Customer to be immediately 
due and payable (discounted to present value at six percent). 

H. The Customer is responsible for providing adequate access lines to enable the 
Company to terminate all Toll Free Service calls to the Customer's telephone 
equipment. Should the Customer have insufficient access lines on which to 
terminate Toll Free Service calls, the Company reserves the right to request the 
Customer to add additional lines for call terminations. If, after 90 days, the 
Customer has not made the requested change, the Company, without incurring 
any liability, reserves the right to terminate the Customer's Toll Free Service, 
with 30 days written notice. 

2.7.4 Notice to Company for Cancellation of Service 

Customers desiring to terminate service shall provide Company verbal or written notice 
of desire to terminate service. Customers are still responsible for charges incurred up 
until the point of termination. 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.8 Allowances for Interruptions in Service 

Interruptions in service, which are not due to the negligence of, or noncompliance with the 
provisions of this tariff by the Customer or the operation or malfunction of the facilities, power or 
equipment provided by the Customer, will be credited to the Customer as set forth below for the 
part of the service that the interruption affects. 

2.8.1 Credit for Interruptions 

A. A credit allowance will be made when an interruption occurs because of a failure 
of any component furnished by the Company under this tariff. An interruption 
period begins when the Customer reports a service, facility or circuit to be 
interrupted and releases it for testing and repair. An interruption period ends 
when the service, facility or circuit is operative. If the Customer reports a service, 
facility or circuit to be inoperative but declines to release it for testing and repair, 
it is considered to be impaired, but not interrupted. 

B. For calculating credit allowances, every month is considered to have 30 days. A 
credit allowance is applied on a pro rata basis against the monthly recurring 
charges specified hereunder and is dependent upon the length of the interruption. 
Only those facilities on the interrupted portion of the circuit will receive a credit. 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.8 Allowances for Interruptions in Service, (Cont’d.) 

2.8.1 Credit for Interruptions, (Cont’d.) 

C. A credit allowance will be given for interruptions of 15 minutes or more. Credit 
allowances shall be calculated as follows: 

Interruptions of 24 Hours or Less 

Length - of Interruption 
Less than 15 minutes 

Interruption Period 
To Be Credited 
None 

15 minutes up to but not including 3 hours 1/10 Day 

3 hours up to but not including 6 hours 115 Day 

6 hours up to but not including 9 hours 215 Day 

9 hours up to but not including 12 hours 315 Day 

12 hours up to but not including 15 hours 415 Day 

Interruptions of 24 Hours or Less 

Interruption Period 
To Be Credited 
One Day 

Length of Interruption 
15 hours up to but not including 24 hours 

Two or more interruptions of 15 minutes or more during any one 24-hour period 
shall be considered as one interruption. 

Interruptions Over 24 Hours and Less Than 72 Hours - Interruptions over 24 
hours and less than 72 hours will be credited 115 day for each 3-hour period or 
fraction thereof. No more than one full day’s credit will be allowed for any 
period of 24 hours. 

Interruptions Over 72 Hours - Interruptions over 72 hours will be credited 2 days 
for each full 24-hour period. No more than 30 days credit will be allowed for any 
one month period. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Allowances for Interruptions in Service, (Cont'd.) 

2.8.2 Limitations on Allowances 

No credit allowance will be made for interruptions of service: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

due to the negligence of, or noncompliance with the provisions of this tariff or 
contract by the Customer, End User, or other common carrier providing service 
connected to the service of the Company; 

due to the negligence of any person other than the Company, including but not 
limited to the Customer or other common carriers connected to the Company's 
facilities, except those carriers providing wholesale services to the Company for 
the provision of the interrupted service; 

due to the failure or malfunction of non-Company equipment; 

during any period in which the Company is not given full and free access to its 
facilities and equipment for the purpose of investigating and correcting 
interruptions; 

during a period in which the Customer continues to use the service on an 
impaired basis; 

during any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

due to circumstances or causes beyond the control of Company; and 

that occur or continue due to the Customer's failure to authorize replacement of 
any element of special construction. 

2.8.3 Cancellation for Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period. The right to cancel service under this 
provision applies only to the single circuit which has been subject to the outage or 
cumulative service credits. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.9 Cancellation of Service/Termination Liability 

If a Customer cancels a Service Order or terminates services before the completion of the term for 
any reason whatsoever other than a service interruption (as defined in Section 2.8.1), the 
Customer agrees to pay to Company any applicable termination liability charges, which are 
defined in the service offering section of this tariff. These charges shall become due and owing as 
of the effective date of the cancellation or termination and be payable within the period set forth 
in Section 2.7.2. 

2.10 Customer Liability for Unauthorized Use of Service 

2.10.1 Unauthorized Use of the Company’s Service 

Unauthorized use of the Company’s service occurs when a person or entity that does not 
have actual, apparent, or implied authority to use the service, obtains the Company’s 
service provided under this tariff. 

2.10.2 Liability for Calling Card Fraud 

A. The Customer is liable for the unauthorized use of the Company’s service which is 
obtained through the fraudulent use of a Company issued calling card, provided 
that the unauthorized use occurs before the Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer’s request, which enables the Customer or End User(s) authorized by the 
Customer to place calls using the Company’s service and to have the charges for 
such calls billed to the Customer’s account. 

C. The Customer must give the Company written notice that an unauthorized use of 
the Company calling card has occurred or may occur as a result of loss, theft or 
other reasons. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.10 Customer Liability for Unauthorized Use of Service, (Cont’d.) 

2.10.3 Liability for Credit Card Fraud 

A. The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a credit card, provided: (1) the card is an accepted credit 
card, and (2) the unauthorized use occurs before the Company has been notified. 

An accepted credit card is any credit card that a cardholder has requested or 
applied for and received, or has signed, used, or authorized another person to use 
to obtain credit. Any credit card issued as a renewal or substitute in accordance 
with this paragraph is an accepted credit card when received by the cardholder. 

B. The liability of the Customer for unauthorized use of the network by credit card 
fraud will not exceed the lesser of $50.00 or the amount of money, property, 
labor, or services obtained by the unauthorized user before notification to the 
Company. 

’ 

C. The Customer must give the Company written notice that an unauthorized use of 
the credit card has occurred. 
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INTEREXCHANGE SERVICES 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.10 Customer Liability for Unauthorized Use of Service, (Cont’d.) 

2.10.4 Liability for Other Unauthorized Use 

A. The Customer is responsible for payment of all charges for services furnished to 
the Customer or to End Users authorized by the Customer to use service provided 
under this tariff. This responsibility is not changed due to any use, misuse, or 
abuse of the Customer’s service or Customer-provided equipment by third parties, 
the Customer’s employees, or the public. 

B. The Customer is liable for all charges incurred as a result of unauthorized use of 
the Company’s service, including incidental and consequential damages. In 
addition, the Customer is responsible for payment of any charges related to the 
suspension and/or termination of service and any charges for reconnection of 
service. 
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3.1 

SECTION 3 - DESCRIPTION OF SERVICE 

Timing of Calls 

Where charges for service are specified based on the timing of calls, such as the duration of a 
telephone call, the following rules apply. 

3.1.1 When Billing Charges Begin and Terminate For Calls 

The Customer's long distance usage charge is based on the actual usage of the Company's 
network. Usage begins when the called party picks up the receiver, (i.e. when two-way 
communication, often referred to as "conversation time,'' is possible). When the called 
party picks up is determined by hardware answer supervision in which the local 
telephone company sends a signal to the switch or the software utilizing audio tone 
detection. When software answer supervision is employed, up to 60 seconds of ringing is 
allowed before it is billed as usage of the network. A call is terminated when either the 
calling or called party hangs up. 

3.1.2 Billing Increments 

Unless otherwise specified in this tariff, the minimum call duration for billing purposes is 
one (1) minute for a connected call. Calls beyond one (1) minute are billed in one (1) 
minute increments. 

3.1.3 Per Call Billing Charges 

Billing is rounded up to the nearest penny for each call. 

3.1.4 Uncompleted Calls 

No charges apply to uncompleted calls. 

Issued: October 8,20 15 Effective: November 7,201 5 

By: Tariff Manager 
Lancaster, TX 75 146 AZal504 



West Telecom Services, LLC Arizona C.C. No. 5 
Original Page 30 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.2 Calculation of Distance 

Where charges for a service are specified based upon distance, the following rules apply. 

3.2.1 Usage charges for all mileage sensitive services are based on the airline distance between 
the rate center locations associated with the originating and terminating points of the call. 

The distance between the originating and terminating points is calculated by using the 
"V" and "H" coordinates of the applicable rate centers as defined by Telcordia (formerly 
Bellcore) and on file with the FCC, in the following manner: 

3.2.2 The airline distance between any two rate centers is determined as follows: 

Step 1: Obtain the "V" and "H" coordinates for the serving wire center of the 
Customer's switch and the destination point. 

Step2: Obtain the difference between the "V" coordinates of each of the Rate 
Centers. Obtain the Difference between the "H" coordinates. 

Step 3: Square the differences obtained in Step 2. 

Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the 
next higher whole number if any fraction results from the division. 

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the 
next higher whole number if any fraction is obtained. This is the distance 
between the originating and terminating serving wire centers of the call. 

Formula: V 10 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Service Offerings 

3.3.1 West Telecom Services, LLC Long Distance Service (LDS) 

A. Description 

West Telecom Services, LLC Long Distance Service (LDS) is a 
telecommunications service which is available for use by Customers twenty-four 
(24) hours a day. The Customer may originate LDS calls from locations served 
by the Company, and may terminate to all locations within the State of Arizona. 
West Telecom Services, LLC Calling Card services are available to Customers of 
the Company's LDS service subject to the provisions of Sections 3.3.3 and 
Section 4 of this tariff. 

LDS calls are billed in six (6) second increments with an initial billing period of 
six (6) seconds. 

LDS is offered in two variations depending upon the method the Customer 
employs to gain access to the Company's network for use of the service: 

Switched LDS is offered in Feature Group D (FGD) exchanges where 
the Customer's local telephone lines are presubscribed by the local 
exchange company to the Company's LDS service, such that "1+" calls 
are automatically routed to the Company's network. 

Dedicated LDS is offered to the extent facilities are available in those 
cases where the Company and the Customer jointly arrange for the 
establishment of dedicated access facilities connecting the Customer's 
trunk-compatible PBX or other suitable equipment to the Company's 
POP. The Customer is responsible for all costs and charges associated 
with the dedicated access facilities. 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Service Offerings, (Cont'd.) 

3.3.1 West Telecom Services, LLC Long Distance Service (LDS), (Cont'd.) 

B. Commitment Levels and Term Plans 

LDS is available on a month to month basis or on an optional I-, 2-, or 3-year 
term plan. Discounts off the base rates are available to the Customer according to 
the commitment level and term plan selected by the Customer. The commitment 
level is calculated from the monthly total usage generated from the following 
Company products: shared and dedicated domestic and interstate and intrastate 
outbound and inbound service, intraLATA, and calling card. Charges such as 
taxes, late payment fees or other service nonrecurring and monthly recurring 
charges are not included in the total usage amount calculation. 

When the Customer's actual usage falls below the monthly minimum usage 
commitment, the Customer is required to pay the Company a fee equal to the 
difference between the Customer's discounted rate and the higher rate associated 
with the lower volume. 

The Customer who terminates a term plan in the 1' year prior to the term's 
expiration is required to pay in one lump sum an amount equal to the selected 
monthly commitment level, times the number of months remaining in the term, 
plus an amount equal to any promotional credit, or discount, or waiver, if 
applicable, that was provided to the Customer. 

The Customer who terminates a term plan in the 2"d or 3rd year prior to the term's 
expiration is required to pay 35% of the amount equal to the selected monthly 
commitment level, times the number of months remaining in the term, plus an 
amount equal to any promotional credit, or discount, or waiver, if applicable, that 
was provided to the Customer. 

C. Discounts 

The following discounts on per minute base rates for qualifying usage are based 
on the monthly commitment level and term plan selected by the Customer. These 
discounts are applicable to the rates found in Section 4 of this tariff. 

Term Plan 
One Year 

Two Years 
Three Years 

Discount (per minute) 
$0.05 
$0.10 
$0.15 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Service Offerings, (Cont'd.) 

3.3.2 West Telecom Services, LLC Toll Free Service 

A. Description 

West Telecom Services, LLC Toll Free Service is an inbound 
telecommunications service which permits calls to be completed at the 
Customer's location without charge to the calling party. Access to the service is 
gained by dialing a ten (10) digit telephone number (e.g., 800-NXX-XXXX) 
which terminates at the Customer's location. Calls may originate from any 
location within the State of Arizona and may terminate at the Customer's 
location. 

Each Toll Free Service call is billed based on the duration of the call. Each call is 
billed in six (6) second increments with an initial billing period of six (6) 
seconds. Usage discounts apply to aggregate monthly interstate and intrastate 
usage. 

Toll Free Service is offered in two variations depending upon the method the 
Customer employs to access the Company's network for use of the service: 

Switched Toll Free service calls are originated via switched or dedicated lines 
and are terminated via the Customer's local exchange service access line. 

Dedicated Toll Free service calls are originated via switched or dedicated lines 
and are terminated via dedicated access facilities connecting the Customer's 
premises and the Company's Point of Presence. This service is offered to the 
extent facilities are available and where the Company and the Customer jointly 
arrange for the establishment of dedicated access facilities connecting the 
Customer's trunk-compatible PBX or other suitable equipment to the Company's 
Point of Presence. The Customer is responsible for all costs and charges 
associated with the dedicated access facilities. 
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INTEREXCHANGE SERVICES 

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Service Offerings, (Cont'd.) 

3.3.2 West Telecom Services, LLC Toll Free Service, (Cont'd.) 

B. Commitment Levels and Term Plans 

Toll Free Service is available on a month to month basis or on an optional I-, 2-, 
or 3-year term plan. Discounts off the base rates are available to the Customer 
according to the commitment level and term plan selected by the Customer. The 
commitment level is calculated from the monthly total usage generated from the 
following Company products: shared and dedicated domestic and interstate and 
intrastate outbound and inbound service, intraLATA, and calling card. Charges 
such as taxes, late payment fees or other service nonrecurring and monthly 
recurring charges are not included in the total usage amount calculation. 

When the Customer's actual usage falls below the monthly minimum usage 
commitment, the Customer is required to pay the Company a fee equal to the 
difference between the Customer's discounted rate and the higher rate associated 
with the lower volume. 

The Customer who terminates a term plan in the lSt year prior to the term's 
expiration is required to pay in one lump sum an amount equal to the selected 
monthly commitment level, times the number of months remaining in the term, 
plus an amount equal to any promotional credit, or discount, or waiver, if 
applicable, that was provided to the Customer. 

The Customer who terminates a term plan in the 2"d or 3rd year prior to the term's 
expiration is required to pay 35% of the amount equal to the selected monthly 
commitment level times the number of months remaining in the term, plus an 
amount equal to any promotional credit, or discount, or waiver, if applicable, that 
was provided to the Customer. 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT’D.) 

3.3 Service Offerings, (Cont’d.) 

3.3.2 West Telecom Services, LLC Toll Free Service, (Cont’d.) 

C. Discounts 

The following discounts on per minute base rates for qualifying usage are based 
on the monthly commitment level and term plan selected by the Customer. These 
discounts are applicable to the rates found in Section 4 of this tariff. 

Term Plan 
One Year 

Two Years 
Three Years 

Discount (per minute) 
$0.05 
$0.10 
$0.15 

3.3.3 Miscellaneous Services 

A. West Telecom Services, LLC Calling Card Service 

West Telecom Services, LLC Calling Card Service is provided to Customers for 
use when away from their established service location. Access to the service is 
gained by dialing a Company designated Toll Free access number (SOO-NXX- 
XXXX), plus the Customer’s West Telecom Services, LLC Calling Card 
authorization number and the called telephone number. 

Beyond these standard features, the West Telecom Services, LLC Calling Card 
includes the following enhanced features: conference calling, West Telecom 
Services, LLC Voice Mail access, voice messaging, news and information access 
and speed dialing. Use of these enhanced features is subject to separate charges. 
West Telecom Services, LLC Calling Card calls are billed in full minute 
increments, with a one (1) minute minimum. This service is offered with Peak 
and Off-peak pricing. A description of the additional features is as follows: 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT’D.) 

3.3 Service Offerings, (Cont’d.) 

3.3.3 Miscellaneous Services, (Cont’d.) 

A. West Telecom Services, LLC Calling Card Service, (Cont’d.) 

1. Enhanced Features 

Enhanced features are available for use as described below. Enhanced 
features charges apply in lieu of standard usage charges. Usage charges 
are billed in six (6) second increments with a one (1) minute minimum. 

Voice Mail Access 

A non-regulated service which enables the End User to access 
West Telecom Services, LLC Voice Mail and to place return 
calls without having to hang-up and initiate a new calling card 
call. 

Voice Messaging 

A non-regulated service which allows the End User to leave up 
to a three-minute voice recorded message that is stored for future 
delivery when the called number is busy or no answer. 

News and Information 

A non-regulated service which provides access to news, weather, 
sports, financial information and other features. 

Speed Dialing 

Allows the End User to access Speed Dialing by programming 
and storing up to nine frequently dialed numbers. 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT’D.) 

3.3 Service Offerings, (Cont’d.) 

3.3.3 Miscellaneous Services, (Cont’d.) 

B. Bill-to-Calling Card (BCC) Service 

Bill-to-Calling Card Service allows users of touch-tone telephones connected to 
the Company’s LDS services to charge calls to their local exchange company 
(LEC) calling card. In addition to standard LDS, the BCC charge, as set forth in 
Section 4 applies when users complete calls by entering both the called number 
and their LEC calling card number without the assistance of an operator. For 
BCC calls to Directory Assistance, the appropriate charges set forth in Section 4 
will apply in addition. The Company accepts only LEC calling cards which it can 
identify as valid and for which it has a billing arrangement in place. Charges for 
BCC calls will appear on the user’s LEC bill. 

C. Directory Assistance (DA) 

The Company connects LDS Service Customers to Directory Assistance (DA) 
for a fee as set forth in Section 4. A credit allowance for DA will be provided 
upon request if the Customer experiences poor transmission quality, is cut off, 
receives an incorrect telephone number, or misdials the intended DA number 
(MA+ 555-1212). 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT’D.) 

3.3 Service Offerings, (Cont’d.) 

3.3.4 Special Promotions 

The Company may from time to time engage in special promotional service offerings 
designed to attract new Customers or to increase existing subscribers’ awareness of a 
particular tariff offering. The Commission will be notified of the starting and ending 
dates, times, and/or locations of such promotions. 

3.3.5 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a Customer or prospective Customer to develop a competitive bid for a 
service offered under this tariff. Rates quoted in response to such competitive requests 
may be different than those specified for such services in this tariff. ICB rates will be 
offered to the Customer in writing and on a nondiscriminatory basis. 
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Effective: November 7,201 5 
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West Telecom Services, LLC Arizona C.C. No. 5 
Original Page 39 

INTEREXCHANGE SERVICES 

SECTION 4 -RATES AND CHARGES 

4.1 West Telecom Services, LLC Long Distance Service (LDS) 

4.1.1 Usage Rates 

Outbound Switched 
Outbound Dedicated 
Inbound Switched 
Inbound Dedicated 

4.2 West Telecom Services, LLC Toll Free Service 

4.2.1 Usage Rates 

Inbound Switched 
Inbound Dedicated 

Current Maximum 
Per Minute Per Minute 

$0.75 $0.25 
$0.75 $0.25 
$0.75 $0.25 
$0.75 $0.25 

Maximum Current 
Per Minute Per Minute 

$0.75 $0.25 
$0.75 $0.25 

4.2.2 Recurring and Nonrecurring Rates 

A. Nonrecurring Charges 
Maximum Current 

Shared charge, per Toll Free number $150.00 $50.00 
Dedicated charge, per routing arrangement $150.00 $50.00 

B. Monthly Recurring Charges 
Maximum Current 

Shared charge, per Toll Free number $75.00 $25.00 
Dedicated charge, per routing arrangement $75.00 $25.00 

Issued: October 8,20 15 Effective: November 7,201 5 

By: Tariff Manager 
Lancaster, TX 75 146 M a l  504 
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INTEREXCHANGE SERVICES 

SECTION 4 - RATES AND CHARGES, (CONT'D.) 

4.3 Miscellaneous Services 

4.3.1 West Telecom Services, LLC Calling Card Service 

A. Standard Usage Charges 

1. PeaklOff-Peak Rate: 

(a) Maximum: 

Peak Off-peak 
Initial Each Initial Each 
Minute Add'l Minute Add'l 

Minute Minute 
IntraLATA $.5200 S.5200 $.5200 $.5200 

$25200 $.5200 $.5200 InterLATA $.5200 

(b) Current: 

Peak Off-peak 
Initial Each Initial 
Minute Add'l Minute 

Minute 
IntraLATA $.2600 $.2600 $.2600 
InterLATA $.2600 $.2600 $.2600 

2. Surcharge Maximum 
Per Call 

$1.80 

3. Calling Card Directory Assistance Calls Maximum 
Per Call 

(a) Requested Number Charge $2.00 
(b) Call Completion Charge NIC 

(per minute) 

B. Enhanced Feature Charges 

1. Voice Mail Access 
2. Voice Messaging 
3. News and Information 
4. Speed Dialing 

Maximum 
NIC 
NIC 
NIC 
NIC 

Each 
Add'l 

Minute 
$.2600 
$.2600 

Current 
Per Call 

$0.60 

Current 
Per Call 
$1.00 
NIC 

Current 
NIC 
NIC 
NIC 
NIC 

Issued: October 8,20 15 

By: Tariff Manager 
Lancaster, TX 75 146 

Effective: November 7,2015 
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West Telecom Services, LLC 

INTEREXCHANGE SERVICES 

Arizona C.C. No. 5 
Original Page 4 1 

SECTION 4 - RATES AND CHARGES, (CONT’D.) 

4.3 Miscellaneous Services, (Cont’d.) 

4.3.2 Directory Assistance 
Maximum 

Per call $2.00 
Current 
$2.00 

Issued: October 8,20 15 Effective: November 7,2015 

By: Tariff Manager 
Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC AZ C. C. Tariff No. 6 
Original Title Page 

LOCAL EXCHANGE SERVICES 

This tarijjf West Telecom Services, LLC Arizona C.C. No. 6 replaces Hypercube Telecom, LLC 
Arizona C.C. No. 3 currently on file with the Commission in its entirety due to Company name 
change. 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO END-USER 

TELECOMMUNICATIONS SERVICES WITHIN 

THE STATE OF ARIZONA 

This tariff contains the descriptions, regulations and rates applicable to the furnishing of 
local exchange services for telecommunications services to Business Customers provided 
by West Telecom Services, LLC within the State of Arizona. This tariff is on file with 
the Arizona Corporation Commission. Copies may be inspected during normal business 
hours at the Company's principal place of business at 3200 West Pleasant Run Road, 
Suite 300, Lancaster, Texas 75146. 

Issued: October 8,20 15 
Issued by: Tariff Manager 

Effective: November 7,201 5 

Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC AZ C. C. Tariff No. 6 
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LOCAL EXCHANGE SERVICES 

CHECK SHEET 
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West Telecom Services, LLC 

LOCAL EXCHANGE SERVICES 

AZ C. C. Tariff No. 6 
Original Page 2 

TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the pages. Pages are 
numbered sequentially; however, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 15 would be 14.1. 

B. Pane Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4* Revised Page 14 cancels the 3rd Revised Page 14. Because of various 
suspension periods, deferrals, etc. the Commission follows in its tariff approval process, the most 
current page number on file with the Commission is not always the page in effect. Consult the 
Check Sheet for the page currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level: 

2. 
2.1 
2.1.1 
2.1.1 .A. 
2.1.1 .A.1. 
2.1 .l.A.l.(a) 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). 
There will be no other symbols used on this page if these are the only changes made to it (Le., the 
format, etc., remains the same, just revised revision levels on some pages). The tariff user should 
refer to the latest Check Sheet to find out if a particular sheet is the most current on file with the 
Commission. 

Issued: October 8,20 15 
Issued by: Tariff Manager 

Effective: November 7,201 5 
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LOCAL EXCHANGE SERVICES 

SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

To signify changes regulation. 

To signify discontinued rate or regulation. 

To signify increased rate. 

To signify a move in the location of text. 

To signify new rate or regulation. 

To signify reduced rate. 

To signify reissued matter. 

To signify a change in text but no change in rate or regulation. 

Issued: October 8,201 5 
Issued by: Tariff Manager 

Effective: November 7,201 5 
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LOCAL EXCHANGE SERVICES 
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West Telecom Services, LLC AZ C. C. Tariff No. 6 
Original Page 6 

LOCAL EXCHANGE SERVICES 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
intrastate telecommunications services to Business Customers by West Telecom Services, LLC, 
hereinafter referred to as the “Company”, to Customers within the State of Arizona. 

Issued: October 8,20 15 
Issued by: Tariff Manager 

Effective: November 7,20 15 
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West Telecom Services, LLC 

LOCAL EXCHANGE SERVICES 

AZ C. C. Tariff No. 6 
Original Page 7 

SECTION 1 - DEFINITIONS 

Certain terms used generally throughout this tariff are defined below. 

Advance Payment - Part or all of a payment required before the start of service. 

Communication Services - The Company's intrastate toll and local exchange switched telephone services 
offered for both intraLATA and interLATA use. 

Company - West Telecom Services, LLC, the issuer of this tariff. 

Customer: The person, firm, corporation or other entity which orders the Company's service or receives 
service including through a Constructive Order and is responsible for the payment of charges and for 
compliance with the Company's tariff regulations. The Customer could be an interexchange carrier, a 
local exchange carrier, a wireless provider, or any other carrier that operates in the state. 

Direct Inward Dialing, (or "DID") - A service attribute that routes incoming calls directly to stations, by- 
passing a central answering point. 

DID Trunk - A form of local switched access that provides the ability for an outside party to call an 
internal extension directly without the intervention of the Company operator. 

Direct Outward Dial (or "DOD") - A service attribute that allows individual station users to access and 
dial outside numbers directly. 

Issued: October 8,20 15 
Issued by: Tariff Manager 

Effective: November 7,20 15 
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West Telecom Services, LLC AZ C. C. Tariff No. 6 
Original Page 8 

LOCAL EXCHANGE SERVICES 

SECTION 1 - DEFINITIONS, (CONT’D.) 

End User: Any customer of a telecommunications service that is not a carrier except that a carrier shall 
be deemed to be an “End User” when such carrier uses a telecommunications service for administrative 
purposes and a person or entity that offers telecommunications services exclusively as a reseller shall be 
deemed to be an “End User” if all resale transmissions offered by such reseller originate on the premises 
of such reseller. The term “telecommunications service” as used in this definition shall have the same 
meaning as used in rules, regulations and orders of the FCC, as amended from time to time. 

Exchange Carrier: Any person, partnership, association, joint-stock company, trust, governmental entity 
or corporation engaged in the provision of local exchange telephone service. 

Fiber Optic Cable - A thin filament of glass with a protective outer coating through which a light beam 
carries communications. Signals may be transmitted by means of multiple internal reflections to a 
receiver, which translates the message. 

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy. 

Interexchanae Carrier (IXC) - Any long distance telephone carriers authorized by the Commission to 
provide long distance, interLATA telecommunications service, but not local exchange services, within 
the state borders. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or 
any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. 
Tariff F.C.C. No. 4. 

Local Exchange Carrier or C‘LEC”) - Denotes any individual, partnership, association, joint-stock 
company, trust or corporation engaged in providing switched communication within an exchange. 

Issued: October 8,2015 
Issued by: Tariff Manager 

Effective: November 7,201 5 
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West Telecom Services, LLC AZ C. C. Tariff No. 6 
Original Page 9 

LOCAL EXCHANGE SERVICES 

SECTION 1 - DEFINITIONS, (CONT’D.) 

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, that 
continue for the agreed upon duration of the service. 

Service Commencement Date - The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer’s 
refusal to accept service that does not conform to standards set forth in the Service Order or this tariff, in 
which case the Service Commencement Date is the date of the Customer’s acceptance. The Company and 
Customer may mutually agree on a substitute Service Commencement Date. 

Service Order - The written request for services executed by the Customer and the Company in the 
format devised by the Company. The signing of a Service Order by the Customer and acceptance by the 
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, 
but the duration of the service is calculated from the Service Commencement Date. 

Shared - A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 

Issued: October 8,20 15 
Issued by: Tariff Manager 

Effective: November 7,2015 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission between 
points within the State of Arizona. 

Customers and End Users may use services and facilities provided under this tariff to 
obtain access to services offered by other service providers. The Company is responsible 
under this tariff only for the services and facilities provided hereunder, and it assumes no 
responsibility for any service provided by any other entity that purchases access to the 
Company network in order to originate or terminate its own services, or to communicate 
with its own Customers. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond the Company's 
control. 

B. The hrnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required at the sole discretion of 
the Company. 

Issued: October 8,2015 
Issued by: Tariff Manager 

Effective: November 7,201 5 
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West Telecom Services, LLC AZ C. C. Tariff No. 6 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.3 Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least one month, 24- 
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

B. Customers may be required to enter into written service orders which shall 
contain or reference a specific description of the service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this tariff. 
Customers will also be required to execute any other documents as may be 
reasonably requested by the Company. 

C. At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, service shall continue on a month-to-month basis at the then 
current rates unless terminated by either party upon 30 days’ written notice. Any 
termination shall not relieve the Customer of its obligation to pay any charges 
incurred under the service order and this tariff prior to termination. The rights 
and obligations which by their nature extend beyond the termination of the term 
of the service order shall survive such termination. 

Issued: October 8,20 15 
Issued by: Tariff Manager 

Effective: November 7,201 5 
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West Telecom Services, LLC 

LOCAL EXCHANGE SERVICES 

AZ C. C. Tariff No. 6 
Original Page 12 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.3 Terms and Conditions, (Cont’d.) 

D. Service may be terminated upon written notice to the Customer if: 

1. the Customer is using the service in violation of this tariff, or 

2. the Customer is using the service in violation of the law. 

E. This tariff shall be interpreted and governed by the laws of the State of Arizona 
regardless of its choice of laws provision. 

F. No other telephone company may interfere with the right of any person or entity 
to obtain service directly from the Company. No person or entity shall be 
required to make any payment, incur any penalty, monetary or otherwise, or 
purchase any services in order to have the right to obtain service directly from 
the Company. 

G. To the extent that either the Company or any other telephone company exercises 
control over available cable pairs, conduit, duct space, raceways, or other 
facilities needed by the other to reach a person or entity, the party exercising 
such control shall make them available to the other on terms equivalent to those 
under which the Company makes similar facilities under its control available to 
its Customers. At the reasonable request of either party, the Company and the 
other telephone company shall join the attempt to obtain from the owner of the 
property access for the other party to serve a person or entity. 

Issued: October 8,2015 
Issued by: Tariff Manager 

Effective: November 7,20 15 
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West Telecom Services, LLC AZ C. C. Tariff No. 6 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company 

A. The liability of the Company for damages arising out of the furnishing of its 
services, including but not limited to mistakes, omissions, interruptions, delays, 
or errors, or other defects, representations, or use of these services or arising out 
of the failure to furnish the service, whether caused by acts or omission, shall be 
limited to the extension of allowances for interruption as set forth in 2.6. The 
extension of such allowances for interruption shall be the sole remedy of the 
Customer and the sole liability of the Company. The Company will not be liable 
for any direct, indirect, incidental, special, consequential, exemplary or punitive 
damages to Customer as a result of any Company service, equipment or 
facilities, or the acts or omissions or negligence of the Company’s employees or 
agents. 

B. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: acts of 
God, fire, flood, explosion or other catastrophes; any law, order, regulation, 
direction, action, or request of the United States Government, or of any other 
government, including state and local governments having or claiming 
jurisdiction over the Company, or of any department, agency, commission, 
bureau, corporation, or other instrumentality of any one or more of these federal, 
state, or local governments, or of any civil or military authority; national 
emergencies; insurrections; riots; wars; unavailability of rights-of-way or 
materials; or strikes, lock-outs, work stoppages, or other labor difficulties. 

Issued: October 8,201 5 
Issued by: Tariff Manager 

Effective: November 7,2015 

Lancaster, TX 75 146 AZa1504 



West Telecom Services, LLC AZ C. C. Tariff No. 6 
Original Page 14 

LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company, (Cont’d.) 

C. The Company shall not be liable for any act or omission of any entity furnishing 
to the Company or to the Company’s Customers facilities or equipment used for 
or with the services the Company offers. 

D. The Company shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of Customer- 
provided equipment or facilities. 

E. The Company does not guarantee nor make any warranty with respect to 
installations it provides for use in an explosive atmosphere. The Customer 
indemnities and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location, or use of any installation so provided. The Company reserves 
the right to require each Customer to sign an agreement acknowledging 
acceptance of the provisions of this section as a condition precedent to such 
installations. 

Issued: October 8,20 15 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.4 Liability of the Company, (Cont’d.) 

F. The Company is not liable for any defacement of or damage to Customer 
premises resulting from the furnishing of services or equipment on such premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by gross negligence or willful misconduct of the Company’s agents or 
employees. 

G. The Company shall be indemnified, defended and held harmless by the Customer 
against any claim, loss or damage arising from Customer’s use of services, 
involving claims for libel, slander, invasion of privacy, or infringement of 
copyright arising from the Customer’s own communications. 

H. The entire liability for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid to the Company by the 
Customer for the specific services giving rise to the claim. No action or 
proceeding against the Company shall be commenced more than one year after 
the service is rendered. 

I. Service is offered subject to the availability of the necessary facilities or 
equipment, or both facilities and equipment, and subject to the provisions of this 
tariff. The obligation of the Company to provide service is dependent upon its 
ability to procure, construct and maintain facilities that are required to meet the 
Customer’s order for service. The Company will make all reasonable efforts to 
secure the necessary facilities. The furnishing of service under this tariff is 
subject to the availability on a continuing basis of all the necessary facilities and 
is limited to the capacity of the Company’s facilities, as well as the facilities the 
Company may obtain from other carriers, from time to time, to furnish service as 
required at the sole discretion of the Company. Where all of the necessary 
facilities are no longer available on a continuing basis or can no longer meet the 
Company’s intended service quality levels on a twenty-four (24) hours per day, 
seven (7) days per week basis, the Company shall provide written notice to the 
Customer of the need to transition off of the Company’s service. Such written 
notice shall, where possible, offer a continuation of Company service for no 
more than thirty (30) additional days. 

J. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 

Issued: October 8,20 15 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer with reasonable notification of service- 
affecting activities that may occur in normal operation of its business. Such activities 
may include, but are not limited to, equipment or facilities additions, removals or 
rearrangements, and routine preventative maintenance. Generally, such activities are not 
specific to an individual Customer but affect many Customers’ services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this tariff. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the 
Company, except upon the written consent of the Company. 

C. The Company may substitute, change or rearrange any equipment or facility at 
any time and fiom time to time, but shall not thereby alter the technical 
parameters of the service provided to the Customer without advance notification. 

D. Equipment the Company provides or installs at the Customer premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which it was provided by the Company. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.6 Provision of Equipment and Facilities, (Cont'd.) 

E. The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer-provided communications equipment. Where such 
equipment is connected to the facilities furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of facilities 
offered under this tariff and to the maintenance and operation of such facilities. 
Subject to this responsibility, the Company shall not be responsible for: 

1. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment. 

2.1.7 Non-Routine Installation 

At the Customer's request, instal lation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges based 
on cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but, at the 
Customer's request, extends beyond regular business hours into time periods including, 
but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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SECTION 2 - REGULATIONS, (CONT’D.) 

2.1 Undertaking of the Company, (Cont’d.) 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Customer. Special construction is that construction undertaken: 

A. where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; 

B. of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

C. over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

D. in a quantity greater than that which the Company would normally construct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnormal costs; or 

H. in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents or contractors. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.2 Prohibited Uses 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

The services the Company offers shall not be used for any unlawful purpose or for any 
use with respect to which Customer has not obtained all governmental approvals, 
authorizations, licenses, consents and permits required to be obtained by the Customer. 

The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming 
that their use of the Company's offerings complies with relevant laws and Arizona 
Corporation Commission regulations, policies, orders, and decisions. 

The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 

A Customer or End User may not assign, or transfer in any manner, the service or any 
rights associated with the Company's service without the written consent of the 
Company. The Company will permit a Customer to transfer its existing service to 
another entity if the existing Customer has paid all charges owed to the Company for 
regulated communications services. Such a transfer will be treated as a disconnection of 
existing service and installation of new service, and nonrecurring installation charges as 
stated in this tariff will apply. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this tariff; 

B. damage to or loss of the Company's facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the gross negligence or willful misconduct of the employees or agents 
of the Company; 

C .  providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating 
and air conditioning necessary to maintain the proper operating environment on 
such premises; 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.1 General, (Cont'd.) 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of- 
way and conduits necessary for installation of fiber optic cable and associated 
equipment used to provide communication services to the Customer from the 
cable building entrance or property line to the location of the equipment space 
described in 2.3.1.C. Any and all costs associated with obtaining and 
maintaining the rights-of-way described herein, including the costs of altering 
the structure to permit installation of the Company-provided facilities, shall be 
borne entirely by, or may be charged by the Company to, the Customer. The 
Company may require the Customer to demonstrate its compliance with this 
section prior to accepting an order for service; 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment: The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company's opinion, 
injury or damage to the Company's employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifying, monitoring, removing and disposing of any hazardous material 
(e.g. fi-iable asbestos) prior to any construction or installation work; 
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2.3 

SECTION 2 - REGULATIONS, (CONT’D.) 

Obligations of the Customer, (Cont’d.) 

2.3.1 General, (Cont’d.) 

F. complying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect to, the 
location of Company facilities and equipment in any Customer premises or the 
rights-of-way for which Customer is responsible under Section 2.3.1 .D; and 
granting or obtaining permission for Company agents or employees to enter the 
premises of the Customer at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or equipment of the Company; 

G. not creating, or allowing to be placed, any liens or other encumbrances on the 
Company’s equipment or facilities; and 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No 
allowance will be made for the period during which service is interrupted for 
such purposes. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.2 Claims 

With respect to any service or facility provided by the Company, the Customer shall 
indemnify, defend and hold harmless the Company from and against all claims, actions, 
damages, liabilities, costs and expenses, including reasonable attorneys' fees for: 

A. any loss, destruction or damage to the property of the Company or any third 
party, or death or injury to persons, including, but not limited to, employees or 
invitees of either party, to the extent caused by or resulting from the negligent or 
intentional act or omission of the Customer, its employees, agents, 
representatives or invitees; or 

B. any claim, loss, damage, expense or liability for infi-ingement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company's services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels 

2.4.1 General 

The Customer may transmit or receive information or signals via the facilities of the 
Company. The Company's services are designed primarily for the transmission of voice- 
grade telephonic signals, except as otherwise stated in this tariff. The Customer or End 
User may transmit any form of signal that is compatible with the Company's equipment, 
but the Company does not guarantee that its services will be suitable for purposes other 
than voice-grade telephonic communication except as specifically stated in this tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on the Customer's premises and the electric power 
consumed by such equipment shall be provided by and maintained at the expense 
of the Customer. The Customer is responsible for the provision of wiring or 
cable to connect its terminal equipment to the Company point of connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels, (Cont'd.) 

2.4.3 Interconnection of Facilities 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing the Company's 
services and the channels, facilities, or equipment of others shall be provided at 
the Customer's expense. 

B. The Company's services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers that are 
applicable to such connections. 

C. Facilities furnished under this tariff may be connected to Customer-provided 
terminal equipment in accordance with the provisions of this tariff. All such 
terminal equipment shall be registered by the Federal Communications 
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and 
all Customer-provided wiring shall be installed and maintained in compliance 
with those regulations. 

D. The Customer may interconnect communications facilities that are used in whole 
or in part for interstate communications to services provided under this tariff 
only to the extent that the Customer is an "End User" as defined in Section 
69.2(m), Title 47, Code of Federal Regulations (1992 edition). 
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SECTION 2 - REGULATIONS, (CONT’D.) 

2.4 Customer Equipment and Channels, (Cont’d.) 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to determine 
that the Customer is complying with the requirements set forth below for the 
installation, operation, and maintenance of Customer-provided facilities, 
equipment, and wiring in the connection of Customer-provided facilities and 
equipment to Company-owned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notifL the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. 
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2.5 

SECTION 2 - REGULATIONS, (CONT’D.) 

Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsible for payment of all charges for services and facilities 
furnished by the Company to the Customer or its End Users. The Customer must pay the 
Company for all services provided regardless of whether the Customer submitted an 
order to the Company to provide such services. Restrictive endorsements or statements 
on checks accepted by the Company will not be binding upon the Company. 

A. Taxes 

The Customer is responsible for payment of any sales, use, gross receipts, excise, 
access or other local, state and federal taxes, charges or surcharges (however 
designated) (excluding taxes on Company’s net income) imposed on or based 
upon the provision, sale or use of the Company’s services. 

B. Universal Service Contributions 

The Company shall recover from the Customer any contributions the Company 
is required to make as a result of the service provided to the Customer to any 
state or federal fund established to further universal access, telecommunications 
relay services, local number portability or similar government sanctioned 
funding mechanisms. In the event that any of the service provided to the 
Customer is exempt from such contribution requirements, the Customer shall 
provide, in a manner requested by the Company, documentation evidencing such 
exemption. 

The Company reserves the right to bill the Arizona Universal Service Fund 
Surcharge at the rate established by the Commission. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges 

A. Nonrecurring charges are due and payable by the Customer within 30 days after 
the invoice date, unless otherwise agreed to in advance. 

B. The Company shall present invoices for monthly recurring charges to the 
Customer, in advance of the month in which service is provided, and Recurring 
Charges shall be due and payable within 30 days after the invoice date. When 
billing is based on Customer usage, charges will be billed monthly for the 
preceding billing periods. 

C. When service does not begin on the first day of the month, or end on the last day 
of the month, the charge for the fraction of the month in which service was 
furnished will be calculated on a pro rata basis. For this purpose, every month is 
considered to have 30 days. 
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SECTION 2 - REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements, (Cont’d.) 

2.5.2 Billing and Collection of Charges, (Cont’d.) 

D. Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the first day following the Gate on w i c h  the 
Company notifies the Customer that the service or facility is available for use, 
except that the Service Commencement Date may be postponed by mutual 
agreement of the parties, or if the service or facility does not conform to 
standards set forth in this tariff or the Service Order. Billing accrues through and 
includes the day that the service, circuit, arrangement or component is 
discontinued. 

E. If any portion of the payment is received by the Company after the date due, or if 
any portion of the payment is received by the Company in funds that are not 
immediately available, then a late payment penalty shall be due to the Company. 
The late payment penalty shall be the portion of the payment not received by the 
date due, multiplied by the lesser of the highest percentage allowable by the 
Arizona Corporation Commission or a late factor of 1.5% per month. 

F. The Customer will be assessed a charge of twenty-five dollars ($25.00) for each 
check submitted by the Customer to the Company that a financial institution 
refused to honor. 

G. The Customer has up to 90 days (commencing 5 days after remittance of the bill) 
to initiate a dispute over charges or to receive credits. 

H. If service is disconnected by the Company in accordance with Section 2.5.5 
following and later restored, restoration of service will be subject to all 
applicable installation charges. 

Issued: October 8,20 15 
Issued by: Tariff Manager 

Effective: November 7,201 5 

Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC 

LOCAL EXCHANGE SERVICES 

AZ C. C. Tariff No. 6 
Original Page 3 1 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.3 Advance Payments 

To safeguard its interests, the Company may require the Customer to make an advance 
payment before services and facilities are furnished. The advance payment will not 
exceed an amount equal to the nonrecurring charge(s) and one month's charges for the 
service or facility. In addition, where special construction is involved, the advance 
payment may also include an amount equal to the estimated nonrecurring charges for the 
special construction and recurring charges (if any) for a period to be set between the 
Company and the Customer. However, the amount of the advance payment in addition to 
any additional required deposits, as set forth in Section 2.5.4, shall not exceed 2 and one 
half times the amount of the Customer's monthly charges. The advance payment will be 
credited to the Customer's initial bill. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.5 Payment Arrangements? (Cont’d.) 

2.5.4 Deposits 

The Company does not collect deposits. 

2.5.5 Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving 24 hours prior written notice to the Customer, discontinue or suspend 
service without incurring any liability. 

B. Upon violation of any of the other material terms or conditions for furnishing 
service the Company may, by giving 30 days’ prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer, or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any liability. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.5 Discontinuance of Service, (Cont'd.) 

D. Upon the Customer's insolvency, assignment for the benefit of creditors, filing 
for bankruptcy or reorganization, or failing to discharge an involuntary petition, 
within the time permitted by law, the Company may immediately discontinue or 
suspend service without incurring any liability. 

E. Upon any governmental prohibition or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 

F. In the event of fraudulent use of the Company's network, the Company will 
discontinue service without notice andor seek legal recourse to recover all costs 
involved in enforcement of this provision. 

G. Upon the Company's discontinuance of service to the Customer under Section 
2.5.5.A or 2.5.5.B, the Company, in addition to all other remedies that may be 
available to the Company at law or in equity or under any other provision of this 
tariff, may declare all future monthly and other charges that would have been 
payable by the Customer during the remainder of the term for which such 
services would have otherwise been provided to the Customer to be immediately 
due and payable (discounted to present value at six percent). 

2.5.6 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies 
any provision of the application for service, the Customer's installation fee shall be 
adjusted accordingly. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.6 Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the 
provisions of this tariff by the Customer or the operation or malfunction of the facilities, power 
or equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for 
the part of the service that the interruption affects. 

2.6.1 Credit for Interruptions 

A. A credit allowance will be made when an interruption occurs because of a failure 
of any component furnished by the Company under this tariff. An interruption 
period begins when the Customer reports a service, facility or circuit to be 
interrupted and releases it for testing and repair. An interruption period ends 
when the service, facility or circuit is operative. If the Customer reports a 
service, facility or circuit to be inoperative but declines to release it for testing 
and repair, it is considered to be impaired, but not interrupted. 

B. For calculating credit allowances, every month is considered to have 30 days. A 
credit allowance for fixed recurring fees only is applied on a pro rata basis 
against the rates specified hereunder and is dependent upon the length of the 
interruption. Only those facilities on the interrupted portion of the circuit will 
receive a credit. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.6 Allowances for Interruptions in Service, (Cont’d.) 

2.6.1 Credit for Interruptions, (Cont’d.) 

C. A credit allowance will be given for interruptions of 30 minutes or more. Credit 
allowances shall be calculated as follows: 

Interruptions of 24 Hours or Less 

Length of Interruption 
Interruption Period 
To Be Credited 

Less than 30 minutes None 

30 minutes up to but not including 3 hours 1/10 Day 

3 hours up to but not including 6 hours 115 Day 

6 hours up to but not including 9 hours 215 Day 

9 hours up to but not including 12 hours 315 Day 

12 hours up to but not including 15 hours 415 Day 

15 hours up to but not including 24 hours One Day 

Two or more interruptions of 15 minutes or more during any one 24-hour period 
shall be considered as one interruption. 

Over 24 Hours and Less Than 72 Hours - Interruptions over 24 hours and less 
than 72 hours will be credited 115 day for each 3-hour period or fraction thereof. 
No more than one full day’s credit will be allowed for any period of 24 hours. 

Interruptions Over 72 Hours - Interruptions over 72 hours will be credited 2 days 
for each full 24-hour period. No more than 30 days’ credit will be allowed for 
any one month period. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.6 Allowances for Interruptions in Service, (Cont’d.) 

2.6.2 Limitations on Allowances 

No credit allowance will be made for: 

A. interruptions due to the negligence of, or noncompliance with the provisions of 
this tariff by, the Customer, End User, or other common carrier providing service 
connected to the service of the Company; 

B. interruptions due to the negligence of any person other than the Company, 
including but not limited to the Customer or other common carriers connected to 
the Company’s facilities; 

C. interruptions due to the failure or malfunction of non-Company equipment; 

D. interruptions of service during any period in which the Company is not given full 
and free access to its facilities and equipment for the purpose of investigating 
and correcting interruptions; 

E. interruptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

F. interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; and 

G. interruption of service due to circumstances or causes beyond the control of 
Company. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.6 Allowances for Interruptions in Service, (Cont’d.) 

2.6.3 Cancellation for Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period. The right to cancel service under this 
provision applies only to the single circuit that has been subject to the outage or 
cumulative service credits. 

2.7 Use of Customer’s Service by Others 

2.7.1 Resale and Sharing 

Any service provided under this tariff maybe resold to or shared with other persons at the 
option of the Customer, subject to compliance with any applicable laws or Arizona 
Corporation Commission regulations governing such resale or sharing. The Customer 
remains solely responsible for all use of services ordered by it or billed to its telephone 
number(s) pursuant to this tariff, for determining who is authorized to use its services, 
and for notifying the Company of any unauthorized use. 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.8 Cancellation by the Customer 

If a Customer terminates services before the completion of the term for any reason whatsoever 
other than a service interruption (as defined in Section 2.6.1 above), the Customer agrees to pay 
to the Company termination liability charges, as defined below. These charges shall become due 
and owing as of the effective date of the cancellation or termination and be payable within the 
period, set forth in Section 2.5.2. 

2.8.1 Cancellation of Application for Service 

A. Applications for service cannot be canceled without the Company's agreement. 
Where the Company permits a Customer to cancel an application for service 
prior to the start of service or prior to any special construction, no charges will 
be imposed except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses 
in installing the service or in preparing to install the service that it otherwise 
would not have incurred, a charge equal to the costs incurred by the Company, 
less net salvage, shall apply, but in no case shall this charge exceed the sum of 
the charge for the minimum period of services ordered, including installation 
charges, and all charges others levy against the Company that would have been 
chargeable to the Customer had service commenced (all discounted to present 
value at six percent). 

C. Where the Company incurs any expense in connection with special construction, 
or where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred by 
the Company, less net salvage, applies. In such cases, the charge will be based 
on such elements as the cost of the equipment, facilities, and material, the cost of 
installation, engineering, labor, and supervision, general and administrative 
expense, other disbursements, depreciation, maintenance, taxes, provision for 
return on investment, and any other costs associated with the special 
construction or arrangements. 

D. The special charges described in 2.8.1.A through 2.8.1.C will be calculated and 
applied on a case-by-case basis. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT’D.) 

2.8 Cancellation by the Customer, (Cont’d.) 

2.8.2 Termination Liability for Canceled Service 

A. all unpaid and waived nonrecurring charges reasonably expended by the 
Company as well as all costs incurred by Customer to establish service to the 
Customer; plus 

any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by the Company on behalf of the Customer; plus 

all Recurring Charges specified in the applicable Service Order or tariff for the 
balance of the then current term discounted at the prime rate announced in the 
Wall Street Journal on the third business day following the date of cancellation; 

B. 

C. 

plus 

D. the difference between a Customer’s term rates and the Company’s month-to- 
month rates times the actual length of service. 

2.9 Transfers and Assignment 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties: 

2.9.1 

2.9.2 

2.9.3 

to any subsidiary, parent company or affiliate of the Company; or 

pursuant to any sale or transfer of substantially all the assets of the Company, or 

pursuant to any financing, merger or reorganization of the Company. 
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LOCAL EXCHANGE SERVICES 

SECTION 2 - REGULATIONS, (CONT'D.) 

2.10 Notices and Communications 

2.10.1 The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.10.2 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

2.10.3 All notices or other communications required to be given pursuant to this tariff will be in 
writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third 
business day following placement of the notice, communication or bill with the US.  
Mail or a private delivery service, prepaid and properly addressed, or when actually 
received or refused by the addressee, whichever occurs first. 

2.10.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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SECTION 3 - APPLICATION OF RATES 

3.1 Introduction 

The regulations set forth in this section govern the application of rates for services contained in 
other sections of this tariff. 

3.2 Charges Based on Duration of Use 

3.2.1 Where charges for a service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply. 

A. Calls are measured in durational increments identified for each service. All calls 
that are fractions of a measurement increment are rounded-up to the next whole 
unit. 

B. Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate 
carrier(s). Timing for operator service person-to-person calls start with 
completion of the connection to the person called or an acceptable substitute, or 
to the PBX station called. 

C. Timing terminates on all calls when the calling party hangs up or the Company's 
network receives an off-hook signal from the terminating carrier. 

D. Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

E. All times refer to local time. 
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LOCAL EXCHANGE SERVICES 

SECTION 3 - APPLICATION OF RATES, (CONT'D.) 

3.3 Calculation of Distance 

Where charges for a service are specified based upon distance, the following rules apply: 

3.3.1 Usage charges for all mileage sensitive services are based on the airline distance between 
the rate center locations associated with the originating and terminating points of the 
call. 

The distance between the originating and terminating points is calculated by using the 
"V" and "H" coordinates of the applicable rate centers as defined by Telcordia (formerly 
Bellcore) and on file with the FCC in the following manner: 

3.3.2 The airline distance between any two rate centers is determined as follows: 

Step 1: Obtain the "V" and "H" coordinates for the serving wire center of the 
Customer's switch and the destination point. 

Step 2: Obtain the difference between the "V" coordinates of each of the Rate 
Centers. Obtain the Difference between the "H" coordinates. 

Step 3: Square the differences obtained in Step 2. 

Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the 
next higher whole number if any fraction results from the division. 

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the 
next higher whole number if any fraction is obtained. This is the distance 
between the originating and terminating serving wire centers of the call. 

Formula: V 10 
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SECTION 4 - SERVICE AREAS 

4.1 Local Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in areas 
currently served by the following incumbent LECs: 

Qwest Communications, Inc. 
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SECTION 5 - LOCAL EXCHANGE SERVICE 

5.1 General Description 

5.1.1 Local Exchange Service provides a Customer with a telephonic connection to, and a 
unique telephone number address on the public switched telecommunications network. 
Each local exchange service enables users to: 

A. receive calls from other stations on the public switched telecommunications 
network; 

B. access other services offered by the Company as set forth in this tariff, 

C. access certain interstate and international calling services provided by the 
Company; 

D. access (at no additional charge) the Company’s, operators and business office for 
service related assistance; 

E. access (at no additional charge) emergency services by dialing 0- or 91 1; and 

F. access services provided by other common carriers that purchase the Company’s 
Switched Access services as provided under the Company’s Federal and State 
tariffs, or that maintain other types of traffic exchange arrangements with the 
Company. 

5.1.2 The following local exchange services are offered: 

Basic Line Service 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.2 Basic Business Line Service 

5.2.1 Description 

Basic Business Line Serv.de provides the Business Customer with a s,,igle, voice-grade 
telephonic communications channel that can be used to place or receive one call at a 
time. Basic Business Lines are provided for connection of Customer-provided single 
station sets or facsimile machines to the public switched telecommunications network. 
Each Basic Business Line may be configured into a hunt group with other Company- 
provided Basic Business Lines. Each Basic Business Line is provided with the following 
standard features which are set forth in Section 8.6 of the tariff. 

Flat Rate Service is an exchange service for which a specified rate is charges, regardless 
of the amount of local usage. 

5.2.2 Rates and Charges 

A. Nonrecurring Charges 

See Section 8.5 

B. Monthly Recurring Charges 

Maximum Current 
Basic Local Service 
Flat Rate Service 

1'' Line 
Each Additional Line 

$9 1.20 $30.40 
$9 1.20 $30.40 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.) 

5.3 Private Branch Exchange (PBX) Trunks 

5.3.1 General 

A. PBX Service is not provided on a one-way basis. Therefore, in-only or out-only 
trunks must be used in combinations which provide for two-way service for the 
PBX system. 

B. Because calls cannot be received on out-only trunks, the Company will arrange 
with customers using these trunks to redirect incoming calls to a trunk which can 
receive calls or to make necessary custom local area signaling data base changes. 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.3 Private Branch Exchange (PBX) Trunks, (Cont'd.) 

5.3.2 Flat Rate Trunks 

A. General Description 

Flat Rate Trunks may be configured as two-way, or as a combination of in and 
out only trunks. Flat Rate Trunks are provisioned as four-wire terminations with 
E & M signaling. 

B. Rates and Charges 

The following nonrecurring charge applies per trunk to install and to connect a 
trunk when changing a grade of service to PBX Service. 

Nonrecurring Charge 
Maximum Current 

Business 
Per Trunk $195 .OO $65 .OO 

Monthly Recurring Charge 
Maximum Current 

Per Trunk $1 17.00 $39.00 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.3 Private Branch Exchange (PBX) Trunks, (Cont'd.) 

5.3.3 Direct-Inward-Dialing (DID) Service 

A. General Description 

Direct-Inward-Dialing (DID) Service is a special trunking arrangement which 
permits incoming calls from the exchange network to reach a specific PBX 
station directly without an attendant's assistance. 

B. Terms and Conditions 

1. This feature may be provided, in addition to regular trunk rates and 
charges, where facilities are available and the PBX system or Customer 
provided switching equipment capabilities permit. 

2. One primary directory listing in the main directory of the serving Central 
Office is provided for each PBX system. 

3. The provision of this feature requires that the Customer subscribe to a 
sufficient number of trunk facilities to adequately handle the volume of 
incoming calls. 

4. DID Service is available to new and existing Customers from non ESS 
offices if the office is equipped for DID Service and has sufficient DID 
capacity available. 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.3 Private Branch Exchange (PBX) Trunks, (Cont'd.) 

5.3.3 Direct-Inward-Dialing (DID) Service, (Cont'd.) 

B. Terms and Conditions, (Cont'd.) 

5.  Sequential numbers may be assigned if blocks of numbers are available 
and at the discretion of the Company. Rates and charges associated with 
sequential numbers are specified in C., following. 

6. A DID sequential number block is a group of twenty telephone numbers 
in numeric order. The last digit of the first number within the block is a 
zero, and the last number within the number block must include an odd 
number in the sixth digit and a nine in the last digit. 

7. DID Service is offered with switching vehicles served by trunk service. 
Answer Supervision is required from the Customer's switching vehicle. 
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SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.) 

5.3 Private Branch Exchange (PBX) Trunks, (Cont'd.) 

5.3.3 Direct-Inward-Dialing (DID) Service, (Cont'd.) 

C. Rates and Charges 

Direct-Inward-Dialing (DID): 
Nonrecurring Charge Monthly Recurring 

Maximum Current Maximum Current 
Each DID nonsequential number $3 .OO $1.00 $0.45 $0.15 
Each DID block of 20 sequential $60.00 $20.00 $9.00 $3 .OO 
numbers 

Charge 

DID Change Charge 

outpulsed 
Per change of signaling from $150.00 $50.00 N/A N/A 
DTMF to DP, 
or vice versa 

Per Change of number of digits $150.00 $50.00 $10.00 $10.00 

DID Trunk Termination: 
Each in-only analog trunk $171.00 $57.00 $135.00 $45 .OO 
termination 
Each 2-Way, 4-wire analog trunk $171.00 $57.00 $135.00 $45.00 
termination 

Hunting Line Service: 
Basic Hunting, per access line $10.00 $0.00 $23.25 $7.75 
Circular Hunting, per hunt group $10.00 $0.00 $7.50 $2.50 
Preferential Hunting, per access $10.00 $0.00 $2.25 $0.75 
line 
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SECTION 6 - DIRECTORY SERVICES 

6.1 Non-Published Service 

6.1.1 Description 

Non-Published Service means that the Customer's telephone number is not listed in the 
directory, nor does it appear in the Company's Directory Assistance Records. 

6.1.2 Regulations 

A. This service is subject to the rules and regulations for E911 service, where 
applicable. 

B. The Company will complete calls to a non-published number only when the 
caller dials direct or verbally gives the operator the number. No exceptions will 
be made, even if the caller says it is an emergency. 

C. When the Company agrees to keep a number non-published, it does so without 
any obligation. Except for cases of gross negligence or willful misconduct, the 
Company is not liable for any damages that might arise from publishing a non- 
published number in the directory or disclosing it to someone. If, in error, the 
telephone number is published in the directory, the Company's only obligation is 
to credit or refund any monthly charges the Customer paid for non-published 
service. 

D. The Customer indemnifies (i.e., promises to reimburse the Company for any 
amount the Company must pay as a result of) and save the Company harmless 
against any and all claims for damages caused or claimed to have been caused, 
directly or indirectly, by the publication of a non-published service or the 
disclosing of said number to any person. 
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LOCAL EXCHANGE SERVICES 

SECTION 6 - DIRECTORY SERVICES, (CONT'D.) 

I 6.1 Non-Published Service, (Cont'd.) 

6.1.3 Rates and Charges 

There is a monthly charge for each non-published service. This charge applies if the 
Customer has other listed service at the same location, or if the service is installed for a 
temporary period. 

There is a one-time nonrecurring charge for each request to move or change a listing. If 
the request is received after the directory publisher's deadline for such changes, an 
additional late charge will apply. 

A. Nonrecurring Charges 

See Section 8.5 

B. Monthly Recurring Charges 

Non-Published Service 
Maximum Current 

$7.05 $2.35 
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LOCAL EXCHANGE SERVICES 

SECTION 6 - DIRECTORY SERVICES, (CONT'D.) 

6.2 Non-Listed Service 

6.2.1 Description 

Non-listed service means that the Customer's telephone number is not listed in the 
directory, but it does appear in the Company's Directory Assistance Records. 

6.2.2 Regulations 

This service is subject to the rules and regulations for E91 1 service, where applicable. 

The Company will complete calls to a non-listed number. 

When the Company agrees to keep a number unlisted, it does so without any obligation. 
Except for cases of gross negligence or willful misconduct, the Company is not liable for 
any damages that might arise from publishing a non-listed number in the directory or 
disclosing it to someone. If, in error, the telephone number is listed in the directory, the 
Company's only obligation is to credit or refund any monthly charges the Customer paid 
for non-listed service. 

The Customer indemnifies (Le., promises to reimburse the company for any amount the 
Company must pay as a result of) and save the Company harmless against any and all 
claims for damages caused or claimed to have been caused, directly or indirectly, by the 
publication of a non-listed service or the disclosing of said number to any person. 
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SECTION 6 - DIRECTORY SERVICES, (CONT’D.) 

6.2 Non-Listed Service, (Cont’d.) 

6.2.3 Rates and Charges 

There is a monthly charge for each non-listed service. This charge applies if the 
Customer has other listed service at the same location; if the Customer lives in a hotel, 
boarding house or club with listed service; or if the service is installed for a temporary 
period. 

There is a one-time nonrecurring charge for each request to move or change a listing. If 
the request is received after the directory publisher’s deadline for such changes, an 
additional late charge will apply. 

A. Nonrecurring Charges 

See Section 8.5 

B . Monthly Recurring Charges 

Non-Listed Service 
Maximum Current 

$5.55 $1.85 
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LOCAL EXCHANGE SERVICES 

SECTION 7 - LOCAL CALLING SERVICE 

7.1 General Description 

Local Calling Service provides a Customer with the ability to originate calls from a Company- 
provided access line to all other stations on the public switched telephone network bearing the 
designation of any central office exchanges, areas, and zones included in the Customer's local 
calling area, except calls to other telephone companies' caller paid information services (e.g. 
NPA 900, NXX 976, etc.). Calls to those numbers and other numbers used for caller-paid 
information services will be blocked by the Company's centralized switching facility. 

7.1.1 Basic Local Exchange Service 

This calling service allows the Customer unlimited access to all other stations on the 
public switched telephone network within the base rate area of the Customer's local 
exchange, as specified in the Qwest tariff in effect and as amended from time-to-time. 

7.1.2 Exchange Zone Increment 

An Exchange Zone Increment charge applies to service outside the base rate area of an 
exchange. 
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SECTION 7 - LOCAL CALLING SERVICE, (CONT’D.) 

7.1 Description, (Cont’d.) 

7.1.3 Exchange Zone Increment Rate 

A. Exchange Zone Number 1 

Monthly Recurring Charge: Per Line 
Maximum Current 

$1.50 $0.50 

B. Exchange Zone Number 2 

Monthly Recurring Charge: Per Line 
Maximum Current 

$4.50 $1.50 
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SECTION 7 - LOCAL CALLING SERVICE, (CONT’D.) 

7.2 Operator Assisted Local Calling Service Rates 

For operator-assisted local calls, the operator charges listed in Section 8.1.3 apply in addition to 
the charges listed below. 

7.2.1 Usage Charges 

Per minute charges apply for each call. Timing is in whole minute increments, with a 
minimum charge of one minute per call. 

A. Rate Per Minute 
Maximum 

$0.75 
Current 
$0.25 
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LOCAL EXCHANGE SERVICES 

SECTION 8 - MISCELLANEOUS SERVICES 

8.1 Operator Services 

8.1.1 Description 

Operator Handled Calling Services are provided to Customers and End Users of 
Company-provided local exchange lines, and to Customers and End Users of exchange 
access lines. 

8.1.2 Definitions 

Person-to-Person - Calls completed with the assistance of a Company operator to a 
particular person, station, department, or PBX extension specified by the calling party. 
Charges may be billed to the Customer's commercial credit card and/or LEC calling card, 
calling station, called station, or a designated third-party station. Calls may be dialed 
with or without the assistance of a Company operator. 

Station-to-Station - Refers to calls other than person-to-person calls billed to either the 
End User's commercial credit card and/or nonproprietary calling card. Calls may be 
dialed with or without the assistance of a Company operator. Collect calls to coin 
telephones and transfers of charges to third telephones, which are coin telephones will 
not be accepted. 

Operator Dialed Charge - The End User places the call without dialing the destination 
number, although the capability to do it himself exists. The End User will dial "0" for 
local calls and "00" for long distance calls and then request the operator to dial the called 
station. 

Billed to Non-Proprietary Callinn Card - Refers to calls that are dialed by the Customer 
in accordance with standard dialing instructions and billed to a non-proprietary calling 
card issued by another carrier. 

0-- (Fully Assisted) - Calling Card, Person-to-Person, Bill to Third Party, Station-to- 
Station, and/or Collect calls placed by Users dialing 0 without also entering a valid 
(area code) + (exchange) + (line number). An attended operator position (i.e. "live" 
operator) is required to obtain the (area code) + (exchange) + (line number) as well 
as the billing information from the User. 

0+- (Partially Assisted) - Calling Card, Person-to-Person, Bill to Third Party, Station- 
to-Station, and/or Collect Calls placed by Users dialing O+ (area code) + (exchange) 
+ (line number). An attended operator position (Le. "live" operator) is required to 
obtain billing information from the User. 
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SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.) 

8.1 Operator Services, (Cont’d.) 

8.1.3 Rates and Charges 

Local exchange and IntraLATA calls may be placed on an Operator Assisted basis. 
Usage charges for Operator Assisted calls are the same as those set forth in Sections 7 
and 8, preceding. For Operator Assisted calls to Busy Line Verification and Interrupt, or 
Directory Assistance, the surcharges specified in Section 8.2.3 and Section 8.1.3 will 
apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges 
will apply: 
Per Call Charges: Maximum Current 

Operator Operator 
Surcharge Surcharge 

Calling Card - Automated (O++) $4.00 $2.00 
Calling Card - Partially Assisted (O+-) $6.00 $3.00 
Calling Card - Fully Assisted (0--) $6.00 $3.00 
Bill to Third Party - Automated (O++) $4.60 $2.30 
Bill to Third Party - Partially Assisted (O+-) $7.60 $3.80 
Bill to Third Party - Fully Assisted (0--) $7.60 $3.80 
Collect - Automated (O++) $4.60 $2.30 
Collect - Partially Assisted (O+-) $7.60 $3.80 
Collect - Fully Assisted (0--) $7.60 $3.80 
Person to Person - Partially Assisted (O+-) $9.00 $4.50 
Person to Person - Fully Assisted (0--) $12.00 $6.00 
Station to Station - Partially Assisted (O+-) $4.60 $2.30 
Station to Station - Fully Assisted (0--) $7.60 $3.80 
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SECTION 8 - MISCELLANEOUS SERVICES, (CONT'D.) 

8.2 Directory Assistance 

8.2.1 General Description 

A. Directory Assistance service allows customers to obtain listing information, 
which is comprised of a name, ZIP Code and/or address and telephone 
number. 

B. The charges set forth, following, apply when customers of the Company 
request assistance in determining listing information for: 

1 .  A person who is located in the same local service area, or 

2. A person who is not located in the same local service area but who is 
located within the state for which the Company furnishes Directory 
Assistance Service. 

C. If a customer abuses or fraudulently uses Directory Assistance service, the 
appropriate Directory Assistance charges may be assessed on that customer's 
telephone account. 

D. A caller may request a maximum of two listings for each call to Directory 
Assistance. The rates apply whether or not the customer secures any 
requested information. 

E. Call completion is provided without additional charge for calls within the 
LATA where facilities permit. When two listings are requested from 
Directory Assistance, only the second listing can be completed. However, 
intraLATA long distance or local message charges apply if applicable. 
Appropriate service charges listed in 8.1 apply in addition to the Directory 
Assistance Service charge. 
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8.2 

SECTION 8 - MISCELLANEOUS SERVICES, (CONT 'D.) 

Directory Assistance, (Cont'd.) 

8.2.2 Rates and Charges 

A. In locations where the customer has the capability to direct dial Directory 
Assistance but chooses to place the call as a mechanized or operator-assisted 
customer-dialed calling card call or operator-assisted station-to-station call, 
the appropriate charge, specified in 8.1 applies in addition to the Directory 
Assistance charge. 

Maximum Current 

Each call dialed directly by customer $3.75 $1.25 

B. The service is finished subject to the condition that there will be no abuse or 
fraudulent use of the service. Abuse or fraudulent use of the service includes 
the obtaining, or attempting to obtain, or assisting another to obtain or to 
attempt to obtain Directory Assistance service, by rearranging, tampering, 
with, or making connection with any facilities of the Company, or by any 
trick, scheme, false representation, or false credit device, or by or through any 
other fraudulent means or device whatsoever, with attempt to avoid payment, 
in whole or in part, of the regular charge for such service. In addition to any 
other action authorized by this tariff, the Company may, in such cases of 
abuse or fraudulent use, assess appropriate Directory Assistance charges on 
the customer's regular telephone account. 
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8.3 Busy Line Verify and Line Interrupt Service 

8.3.1 Description 

Upon request of a calling party the Company will verify a busy condition on a called 
line. 

A. The operator will determine if the line is clear or in use and report to the calling 
party. 

B. The operator will interrupt the call on the called line only if the calling party 
indicates an emergency and requests interruption. 

8.3.2 Regulations 

A. A charge will apply when: 

1 .  
2. 
3. 

The operator verifies that the line is busy with a call in progress. 
The operator verifies that the line is available for incoming calls. 
The operator verifies that the called number is busy with a call in 
progress and the Customer requests interruption. The operator will then 
interrupt the call, advising the called party the name of the calling party. 
One charge will apply for both verification and interruption. 
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SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.) 

8.3 Busy Line Verify and Line Interrupt Service, (Cont’d.) 

8.3.2 Regulations, (Cont’d.) 

B. No charge will apply: 

1. 

2. 

when the calling party advises that the call is to or from an oficial 
public emergency agency, and 
under conditions other than those specified in 8.2.2.A preceding. 

C. Busy Verification and Interrupt Service is furnished where and to the extent that 
facilities permit. 

D. The Customer shall identify and hold the Company harmless against all claims 
that may arise from either party to the interrupted call or any person. 

8.3.3 Rates and Charges 

Busy Line Verify Service (each request) 
Maximum Current 

$9.00 $3 .OO 

Busy Line Verify and Busy Line Interrupt Service (each 
request) 

$18.00 $6.00 

~~ 
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SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.) 

8.4 Service Implementation 

8.4.1 Description 

Absent a promotional offering, service implementation charges will apply to new service 
orders or to orders to change existing service. 

8.4.2 Rates and Charges 

A. Nonrecurring Charge 

See Section 8.5 

Issued: October 8,2015 
Issued by: Tariff Manager 

Effective: November 7,20 15 

Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC 

LOCAL EXCHANGE SERVICES 

A 2  C. C. Tariff No. 6 
Original Page 65 

SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.) 

8.5 Restoration of Service 

8.5.1 Description 

A restoration charge applies to the re-establishment of service and facilities suspended 
because of nonpayment of bills and is payable at the time that the re-establishment of the 
service and facilities suspended is arranged for. The restoration charge does not apply 
when, after disconnection of service, service is later re-established. 

8.5.2 Rates and Charges 

A. Nonrecurring Charge 

Per occasion 
Maximum 

$48.00 
Current 
$16.00 
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SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.) 

8.6 Charges for Connecting or Changing Service 

8.6.1 Description 

A. The Connection Charge is a nonrecurring charge which applies to the following: 
(a) the installation of a new service; (b) the transfer of an existing service to a 
different location; (c) a change from one class of service to another at the same 
or different location; or (d) restoral of service after suspension or termination for 
nonpayment. Connection charges are listed with each service to which they 
apply. 

B. The Company alone may make changes in the location of its lines and 
equipment. When it is found that move or change of such lines or equipment has 
been made by others, the Connection Charge per line for the underlying service 
will apply as if the work had been done by the Company. 

Move: A change in physical location of the Customer’s premises or the 
point of termination at the Customer’s premises. Charges equal 
to initial installation charge apply. 

Change: Any revision, redesign or other provisioning change to existing 
services. 

C. Premises Visit Charge 

The Premises Visit Charge is a charge per premises visit by a Company field 
technician to the Customer’s premises for the purpose of performing billable 
premises work authorized or requested by the Customer or the Customer’s 
authorized representative. The Premises Visit Charge does not apply if the 
premises work is required or initiated by the Company. 
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SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.) 

8.6 Charges for Connecting or Changing Service, (Cont’d.) 

8.6.2 Rates and Charges 

A. Nonrecurring Charges 

Line Connection Charge 
Applies per exchange access line or trunk, 

First Line 
Additional Line (each) 

Line Change Charge 
Applies per exchange access fine or trunk 

First Line 
Additional Line (each) 

Secondary Service Charge 
Applies per Customer request 

Each: 
Add/Change Order 
Record Order 

Premises Work Charges 

Premises Visit Charge 
First 15-minute increment or fiaction 
thereof 

Each Additional 15-minute increment or 
fraction thereof 

Per increment 

Maximum 

$127.50 
$127.50 

$97.50 
$97.50 

Current 

$42.50 
$42.50 

$32.50 
$32.50 

$82.50 $27.50 
$82.50 $27.50 

$1 89.00 

$90.00 

$63 .OO 

$30.00 
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SECTION 8 - MISCELLANEOUS SERVICES, (CONT’D.) 

8.7 Optional Line and Trunk Features 

8.7.1 Description 

A. Business Line and Trunk Features 

Anonymous Call Rejection - Anonymous Call Rejection prevents incoming calls 
marked private or anonymous from being completed. Anonymous Call Rejection 
is placed on the customer’s line in the “off‘ condition. The customer must 
activate and deactivate the feature by dialing a code. 

Call Forwarding Busy Line - Allows incoming calls to a busy station to be 
routed to a preselected station line or attendant within the same system or 
outside the system. Intercom calls can be arranged to be forwarded to a number 
different from DID calls. 

Call Forwarding Don’t Answer - Allows incoming calls to be automatically 
routed to a preselected station line or attendant in the same system or outside the 
system, when the called station is not answered after a preset number of rings. 
Intercom calls can be arranged to be forwarded to a number different from DID 
calls. 
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8.7 Optional Line and Trunk Features, (Cont'd.) 

8.7.1 Description, (Cont'd.) 

A. Business Line and Trunk Features, (Cont'd.) 

Call Forwarding Variable - When this feature is activated by a station line user 
or the attendant, incoming calls to the activated station line or attendant position 
will be automatically routed to any other selected station line, within the same 
Centrex system, or to the attendant position. The attendant may also activate this 
feature for a station line user. 

Call Return - Allows a Customer to dial a code that will cause the feature to 
automatically redial the number of the last incoming call to that line, whether the 
call was answered or not. The customer does not have to know the number of the 
calling party. If the called number is busy, the feature will redial the called 
number for a limited period of time. A tone alerts the customer when the called 
line is available. This service is available on a usage or subscription basis. 

Call Tracing - Allows a called party to initiate an automatic trace of the last call 
received. Call Trace is available on a usage basis only. After receiving the call 
which is to be traced, the customer dials a code and the traced telephone number 
is automatically sent to the Company for further action. The customer originating 
the trace will not receive the traced telephone number. The results of a trace will 
be furnished only to legally constituted law enforcement agencies or authorities 
upon proper request by them. The company is not liable for damages if, for any 
reason, the Call Trace attempt is not successful. 

Issued: October 8,20 15 
Issued by: Tariff Manager 

Effective: November 7,20 15 

Lancaster, TX 75 146 Ma1504 



West Telecom Services, LLC 

LOCAL EXCHANGE SERVICES 

AZ C. C. Tariff No. 6 
Original Page 70 
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8.7 Optional Line and Trunk Features, (Cont'd.) 

8.7.1 Description, (Cont'd.) 

A. Business Line and Trunk Features, (Cont'd.) 

Call Waiting - Provides a tonehignal to a customer that has a call in progress, 
that another call has been placed to that customer's telephone number. The 
customer may elect to hold the first call, by use of the switchhook, and answer 
the second call; as well as alternate between calls by pressing the switchhook. 
The customer may elect not to respond to the signal, and continue the original 
call. Call Waiting may be deactivated prior to making an outgoing call, (or 
during a call if the customer has Three-way Calling). 

Caller ID - Name and Number Allows for the automatic delivery of a calling 
party's name and telephone number (including nonpublished and nonlisted 
telephone numbers) to the called customer, which gives the called customer an 
opportunity to decide whether to answer the call immediately or not. The name 
and number are displayed on customer provided equipment. 

Remote Access - Forwarding Allows all incoming calls to be forwarded to 
another telephone number. It allows the customer to remotely change the 
termination of their incoming calls. From any tone signaling telephone, the 
customer can activate, deactivate, or change the destination number. 

Repeat Dialing - Allows a customer to dial a code that will cause the feature to 
automatically redial the last number the customer dialed. If the called number is 
busy, the feature will redial the called number for a limited period of time. A 
tone alerts the customer when the called number becomes available. This service 
is available on a usage or subscription basis. 

Speed Calling - Permits a station line user to dial selected numbers by using 
fewer digits than normally required. This is accomplished through the 
assignment of abbreviated codes to frequently called numbers. The speed calling 
list is Customer-changeable. 

Three-way Calling - Offers the capability to add a third party to an existing call, 
by depressing the switchhook. This service is available on a usage or 
subscription basis. 
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8.7 Optional Line and Trunk Features, (Cont'd.) 

8.7.2 Rates and Charges 

Monthly Recurring 
Charge 

BusinesslBusiness PBX Individual Features: Maximum 1 
Anonymous Call Rejection $16.50 
Call Forwarding Busy Line 

Call Forwarding Don't Answer 

Call Forwarding Variable 
Call Return (per line) 

Call Return (per use) 
Call Tracing (per activation) 
Call Waiting 
Caller ID - Basic (Per Line) 

Remote Access - Call Forwarding Variable 
Repeat Dialing (per line) 

Speed Calling (30-code) 
Speed Calling (8-code) 
Three-way Calling 

Customer Control of Call forwarding Busy Line 

Customer Control of Call Forwarding Don't Answer 

Calling Number Delivery Blocking - Permanent (per line) 

Repeat Dialing (per use) 

* Capped at: Maximum Current 
$18.00 per month $6.00 per month 

$7.50 
$22.50 
$10.50 
$22.50 
$18.00 
$1 1.55 
$2.25 
$6.00 

$24.00 
$29.85 
$34.50 
$22.50 
$13.05 
$2.25 

$16.50 
$11.55 
$16.35 

Current 
$5.50 
$2.50 
$7.50 
$3.50 
$7.50 
$6.00 
$3.85 
$0.75* 
$2.00 
$8.00 
$9.95 

$1 1.50 
$7.50 
$4.35 
$0.75* 
$5.50 
$3.85 
$5.45 
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8.8 Remote Call Forwarding 

8.8.1 General Description 

Remote Call Forwarding allows a Customer the ability to purchase additional Directory 
Numbers and to have calls to those telephone numbers forwarded on a permanent basis 
to a designated telephone number. 

A. Conditions 

1. The telephone number to which calls are forwarded is user-defined. 

2. Changes to this number are made via a service order. 

3. Customers can request additional paths for Remote Call Forwarding 
service. 

4. A flat-rated monthly recurring charge applies for each main Remote Call 
Forwarding Directory Number and for each additional path ordered. 

5. If the telephone number fiom which calls are forwarded and the 
telephone number to which calls are forwarded is a toll call, Customers 
will be charged the appropriate toll charges for each call made to the 
originating telephone number. 

8.8.2 Rates and Charges 

The following charges are for the Remote Call Forwarding feature only and are in 
addition to applicable charges for service and equipment. 

Remote Call Forwarding applies per feature arranged and includes one access path for 
either interexchange, intraexchange, or local calling area per service request. 

A. Nonrecurring Charge: Service Order Charges apply 

B. Monthly Recurring Charge 

Each Initial Path 
Each Additional Access Path 
(with initial installation) 

Maximum 
$23 .OO 
$23 .OO 

Current 
$7.95 
$7.95 
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8.9 Hunting Service 

8.9.1 Description 

Hunting Service provides for the routing of a call to an idle station in a prearranged 
group when the called station line is busy. Hunting Service is only available between 
lines of the same type, e.g. flat rate lines routed to flat rate lines. 

8.9.2 Rates and Charges 

A. Nonrecurring Charge 

Service Order Charges apply. 

B. Monthly Recurring Charge 

Per Line, Basic 
Maximum 

$23.25 
Current 
$7.75 
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8.10 Primary Interexchange Carrier Change Charge 

8.10.1 General 

Within the first thirty (30) days of new service, a Customer may change his or her 
interLATA and/or intraLATA long distance carrier at no charge. After this thirty (30) 
day period, the Customer will incur a charge each time there is a change in either the 
interLATA or intraLATA long distance carrier associated with the Customer’s line after 
the initial installation of service. If the Customer changes the interLATA and the 
intraLATA carrier on the same order, only one charge will be assessed. The Company 
may require the Customer to select the Company as its interLATA and intraLATA long 
distance carrier in conjunction with certain services. 

8.10.2 Options 

Option A: Customer may select the Company as the presubscribed carrier for IntraLATA 
toll calls subject to presubscription. 

Option B: Customer may select herhis interLATA toll carrier as the presubscribed 
carrier for intraLATA toll calls subject to presubscription. 

Option C: Customer may select a carrier other than the Company or the Customer’s 
interLATA toll carrier as the presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option D: Customer may select no presubscribed carrier for intraLATA or interLATA 
toll calls subject to presubscription which will require the Customer to dial a carrier 
access code (1010XXX) to route all intraLATA toll calls to the carrier of choice for each 
call. Requests for “no presubscribed carrier” and access via casual 101 OXXX dialing 
must be made by the Customer of record in writing. 

8.1 0.3 Primary Interexchange Carrier Change Charges 

A. Application of Charges 

After a Customer’s initial selection of a toll carrier, for any change thereafter, a 
nonrecurring PIC Change Charge will apply. 

B. Nonrecurring Charge 

Per business line or trunk 
Maximum 

$15.00 
Current 
$5 .OO 
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SECTION 9 - SPECIAL ARRANGEMENTS 

9.1 Special Construction 

9.1.1 Basis for Charges 

Where the Company furnishes a facility or service for which a rate or charge is not 
specified in the Company's tariffs, charges will be based on the costs incurred by the 
Company and may include: 

A. nonrecurring type charges; 

B . recurring type charges; 

C. termination liabilities; or 

D. combinations thereof. 

9.1.2 Termination Liability 

To the extent that there is no other requirement for use by the Company, a termination 
liability may apply for facilities specially constructed at the request of the Customer. 

A. The termination liability period is the estimated service life of the facilities 
provided. 

B. The amount of the maximum termination liability is equal to the estimated 
amounts for: 
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9.1 Special Construction, (Cont’d.) 

9.1.2 Termination Liability, (Cont’d.) 

B. (Cont’d.) 

1. cost installed of the facilities provided including estimated costs for 
rearrangements of existing facilities and/or construction of new facilities 
as appropriate, less net salvage. Cost installed includes the cost of: 

(a) 

(b) engineering, labor and supervision, 

(c) transportation, and 

(d) rights-of-way; 

license preparation, processing, and related fees; 

tariff preparation, processing, and related fees; 

cost of removal and restoration, where appropriate; and 

any other identifiable costs related to the specially constructed or 
rearranged facilities. 

equipment and materials provided or used, 

2. 

3. 

4. 

5. 

C. The applicable termination liability method for calculating the unpaid balance of 
a term obligation. The amount of such charge is obtained by multiplying the sum 
of the amounts determined as set forth in Section 9.1.2.B preceding by a factor 
related to the un-expired period of liability and the discount rate for return and 
contingencies. The amount determined in Section 9.1.2.B preceding shall be 
adjusted to reflect the re-determined estimate net salvage, including any reuse of 
the facilities provided. This product is adjusted to reflect applicable taxes. 
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9.2 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a 
Customer or prospective Customer to develop a competitive bid for a service offered under this 
tariff. Rates quoted in response to such competitive requests may be different than those 
specified for such services in this tariff. ICB rates will be offered to the Customer in writing and 
made available on a nondiscriminatory basis. 

9.3 Temporary Promotional Programs 

The Company may establish temporary promotional programs wherein it may waive or reduce 
nonrecurring or recurring charges, to introduce present or potential Customers to a service not 
previously received by the Customers. 

9 
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Cube 
Hypenube, U C  is a subsibiary 
of Webt CwgMatbn 

3200 W. Pleasant R u n  Rd. 
Suite 300 
Lancaster, TX 75146 

September 7,2015 

RE: Important Notice from Hypercube Telecom, LLC (“HyperCube”) 

Dear Valued Customer: 

Hypercube Telecom, LLC will soon be changing its name to West Telecom Services, LLC to better align 
with our parent company West Corporation under a unified brand. Our e-mail address will change to 
telecom-billing@west.com. All other aspects of your service and account remain the same. This is a 
name change only; no assignment or transfer of authority is taking place. 

We will notify you at a later date when the name change becomes official. For your convenience, the 
payment address will remain the same: 

PO Box 561429 
Denver CO 80256-1429 

ACH payment and banking information also remains the same: 

Routing Number: 104000029 
Account Number: 105701001171 

If you have any questions, please contact our team by phone at  (469)727-1593 or by email a t  
telecom-billing@west.com. Thank you for your continued business. We look forward to  serving you. 

Sincerely, 

Bob Vidakovic 
Director of Billing 

mailto:telecom-billing@west.com
mailto:telecom-billing@west.com
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